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Welcome
from the NNPBC
Board of Directors

On behalf of the British Columbia nursing community, we are
delighted to welcome all award recipients, families, supporters, and
special guests to the 2021 Nursing Awards of Excellence.
It is always inspiring to read the stories of each of the nursing
award recipients and learn about how their knowledge, dedication,
innovation, advocacy, leadership, and commitment to patients
is helping transform our health care system. Additionally, these
awards truly demonstrate the scope and breadth of the nursing
profession. We see that nurses work across all domains and in varied
environments, bringing the critical perspectives of nurses and nursing
to health care.
For the entire NNPBC Board of Directors, it is truly a privilege to
honour and recognize each of these incredible individuals on their
numerous accomplishments and the impact they have had on the
lives of British Columbians. It is our pleasure to recognize you at this
event, and to be able to call you our colleagues.
Congratulations to all award recipients this evening.
Best Regards,
The NNPBC Board of Directors
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Christina Chant
RN, MSN

Christina Chant is the Director of Education and Clinical Activities for
the BC Centre on Substance Use. She is a transformative leader who
is dedicated to furthering nursing practice and visibility at decisionmaking tables. By providing clear guidance among rapidly changing
information throughout the pandemic, Christina solidified herself as a
strong nursing leader in our community.
One area where Christina shines is in advocating for nurses in the
health care setting. During the pandemic, she wrote a piece for the
Canadian Journal of Nursing Leadership on the impacts of burnout on
nurses with actionable ways to better support nurses’ mental health
in the workplace. She has taken these recommendations to health
authority leadership and continues to advocate for these changes.
Christina demonstrates a strong commitment to staff development and
the organizational priority “we are always learning.” Despite being in a
busy role, she makes a point of prioritizing one-to-one meetings with
staff interested in developing their nursing leadership skills. She has
also taken on three preceptor students over the last year and continues
to mentor many newer nurses. In doing so, she makes nursing
leadership approachable and accessible to frontline nurses.

It takes an entire village to raise a “Christina…” To my Oma, for my love of
people and food. To my family, who only truly understand Chant Syndrome
<3. To my friends, for the boundless joy, safety and love. To my PC
colleagues and friends, for giving me the best possible place to learn how
to be a Nurse and thrive in more chaos than I ever thought was possible.
To my clients, for keeping my heart tender and in the right place. To my
mentors, there isn’t enough space to thank all of you.
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EXCELLENCE IN NURSING ADMINISTRATION

Christina has been active in setting a strategic plan for the primary
care program that is centered on providing high quality care to
marginalized individuals while supporting nursing and interdisciplinary
staff in their professional development and personal wellness. She has
been instrumental in carrying out organizational goals and strategies.
Christina has been active in the implementation of episodic overdose
prevention services in clinics where clients are disproportionately
impacted by overdose and the toxic drug supply. Her work and
dedication to service is an inspiration to all who have opportunity to
work with and learn from Christina.
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Dr. Davina Banner
PhD RN

I am extremely honoured and grateful to receive this Nurses and Nurse
Practitioners of British Columbia Excellence in Advancing Nursing Knowledge
and Research Award. I am proud to be a part of the nursing profession here
in British Columbia and to live and work in northern British Columbia, on the
ancestral and unceded territory of the Lheidli T’enneh.
In accepting this award, I recognize the generosity of those who nominated
me, the large network of nurses and collaborators who continue to support
and inspire me, and my family who walk alongside me in this journey. Through
our practice, education, research, and leadership, nurses continue to make
the world a better place. I humbly thank you all for this recognition.
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EXCELLENCE IN ADVANCING
NURSING KNOWLEDGE & RESEARCH

Davina Banner-Lukaris is a cardiovascular and rural health researcher,
educator, and palliative care nurse. Davina currently works as an
Associate Professor in the School of Nursing at the University of
Northern British Columbia (UNBC) and leads an interdisciplinary
research program exploring cardiovascular care, patient and provider
experiences, and rural health service delivery. She has published and
presented nationally and internationally and has a special interest in
integrated knowledge translation and patient-oriented research.
Davina is passionate about nursing research, highly skilled at building
and supporting interdisciplinary and inclusive research teams and has
led and participated in a range of qualitative and quantitative studies
as well as undertaking activities that contribute to methodological
scholarship and the advancement of nursing practice. As an educator,
Davina has supported nursing students in understanding theory, in
clinical practice and laboratory environments, and brings a strong
evidence-focus to her teaching and clinical practice. She is also
passionate about mentorship, having supervised over 50 graduate
students to date. With her passion for research and her acute care
clinical expertise, she has contributed to and led courses in research
(both undergraduate and graduate), as well as clinical and lab-based
courses and examinations. In addition, Davina is Chair of both the
UNBC Nursing Scholarship Committee and the UNBC Research Ethics
Board.
Feedback from students consistently indicates their appreciation of
Davina’s ability to integrate dynamic and engaging learning strategies
into courses while promoting professional excellence. In clinical
courses, Davina draws upon her extensive clinical background as a
critical care and hospice nurse to ensure real-world application and
understanding of course material. She also regularly includes patient
and practice partners and colleagues in the creation and delivery of
her courses so they can remain evidence-based and reflect the true
realities of nursing practice and clinical environments.
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Farinaz Havaei
PhD, RN, MERM
Farinaz (Naz) Havaei has been an Assistant Professor at the University
of British Columbia (UBC) School of Nursing since 2018. She has a
passion for research, especially research methods and design, and
teaches research methods at different program levels as well as
mentors Master and PhD students.
Naz is well respected as a health systems researcher who conducts
mixed methods studies of significant relevance to the nursing
profession and our public health care system. She has been studying
nurses’ psychological health and well-being as well as violence
against nurses in the workplace and has given numerous TV and radio
interviews while also sharing her research widely through international
and national conferences and peer-reviewed publications in high
impact journals, such as the International Journal of Nursing Studies.
Naz holds highly competitive grants from the national funding body,
the Canadian Institute of Health Research, and most recently, she
received a five-year New Research Scholar Award through the Michael
Smith Health Research Foundation.
I am extremely honored to be the recipient of such an important award. I
am well aware that it is not just my sole effort that has brought me here.
While I am unable to acknowledge everyone who has supported me in my
journey, I’d like to make special mention of my mentor, Professor Maura
MacPhee who saw the passion in me when I could not see it myself and
always pushed me out of my comfort zone, and for that I am extremely
grateful. I am also super grateful to my husband and partner in crime, Amir
and my mom and dad for their unconditional love and support in every
step of the way.
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EXCELLENCE IN ADVANCING
NURSING KNOWLEDGE & RESEARCH

A key aspect of Naz’s research is her ability to work effectively across
health care sectors and to collaborate with diverse stakeholders.
She is well-known for her work in patient-oriented research and
integrated knowledge translation. One of her recent grants on patient
engagement is investigating the perspectives of residents and families
in long-term care settings during COVID-19. In doing this work, she is
giving voice to one of our most vulnerable populations. Naz’s research
is rigorous, thoughtful, inclusive, and applicable to complex real-world
issues.
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A. Fuchsia Howard
PhD, MSN, RN

Thank you to the NNPBC for this award. I am honoured to join the
distinguished ranks of fellow and the past honorees. Special thanks to
my inspiring mentors, colleagues, and trainees with whom I have had the
privilege to work. Individual thanks to:
• The UBC School of Nursing and Dr. Emily Jenkins, Dr. Paul Yong and
Sarah Crowe, for the generous nomination,
• My daughters, Cielle and Juniper, for their brilliance, love and laughter,
• And my husband Greg for his constant companionship, spirited
academic conversations and life adventures.
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EXCELLENCE IN ADVANCING
NURSING KNOWLEDGE & RESEARCH

Fuchsia Howard has been a Registered Nurse for 22 years and is an
Associate Professor at the University of British Columbia (UBC) School
of Nursing. Her research examines the health service needs of high-risk
survivors of acute life-threatening illness, specifically critical illness, and
cancer. Fuchsia promotes socially responsive scholarship, generating
evidence of survivor perspectives and priorities which are vital for
enhancing the accessibility and quality of health services. She leads
clinically integrated, multidisciplinary, and patient-oriented research
which involves partnership with health care providers, administrators,
and patients to conduct qualitative and mixed-methods analysis.
Her research program includes an integrative knowledge translation
thread with patients and incorporates an innovative and engaging
way of creating and sharing information to empower patients through
electronic health, or e-Health, interventions.
The overarching aim of Fuchsia’s research is to generate a patient and
family foundation of evidence of their health and disability challenges
to serve as a foundation for designing and evaluating patient-centred
health care which addresses the complications of critical illness
survivorship as well as the long-term burden of illness. To date, Fuchsia
has published over 58 peer-reviewed publications and has secured
over $3.1 million in competitive research funding as a nominated
principal investigator and co-investigator. In 2020, she was selected
as a five-year Michael Smith Foundation of Health Research Scholar
Award recipient for her work on “Critical Illness Survivorship: Evidence
to Design Patient-Centred Interventions.”
Fuchsia’s work has consistently demonstrated a commitment to
improving health services through research that engages with patients
to understand their experiences, perspectives, and needs. Indeed, all
of her recent projects have involved patient-partners and she is highly
regarded for her ability to generate patient-perspective evidence to
inform health service and knowledge translation efforts. The depth of
her research has established her as a respected leader and expert in
patient-oriented research in BC, Canada and internationally.
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Bernadette Pauly
RN, Ph.D
Bernadette (Bernie) Pauly is a force for change with an unwavering
commitment to health equity and social justice. As a nursing scholar,
Bernie is dedicated to advancing nursing knowledge and research
to improve the lives of people affected by health inequities and to
promote equity in health systems. She works in partnership with
people who use substances and those experiencing homelessness
and structural disadvantages. Because of these partnerships, her
research yields findings that are unique, highlight gaps, unintended
consequences and include recommendations for policy and practice.
Her studies on cultural safety have been credited with changing local
hospital and regional health authority policies on harm reduction. Her
research on Managed Alcohol Programs (MAPs) has generated new
knowledge for developing programs for people with severe alcohol
use disorders and homelessness as well as raising the profile of alcohol
harm reduction nationally and internationally.

100 words are not enough to say thank you to everyone. 100 words cannot
express the gratitude for amazing community partners and colleagues. 100
words cannot express the meaning of research to those involved or the impact.
100 words is enough to say that working together means we are powerful
and creating insights for systems transformation to disrupt long held stigmas
and reduce harms. Together we are informing better policies, programs and
practices based on evidence. In times of difficulty and loss, we see each other,
remembering those we have lost, sharing challenges , celebrating successes
and continuing to work in the only way we can... TOGETHER.
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EXCELLENCE IN ADVANCING
NURSING KNOWLEDGE & RESEARCH

Bernie is regularly consulted on a wide range of harm reduction issues
and is extremely skilled in timely and relevant knowledge translation.
After 20 years of involvement in the drug user movement in Canada,
Bernie is a well-known advocate and research partner. When the public
health overdose emergency was declared in 2016, she immediately
worked with community partners to generate new knowledge of
evidence-based solutions related to overdose prevention, innovations
to support front line experiential workers and evaluations of provincial
interventions to introduce prescribed safer supply.
Bernie’s research continues to inform responses to the dual declared
public emergencies of COVID-19 and the Overdose Crisis as well as
the undeclared emergency related to poverty and homelessness.
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Patricia Dribnenki-Pennock
RPN, BScPN

Patricia (Trish) Dribnenki-Pennock has been a Registered Psychiatric
Nurse since 2007. She began her career in Calgary, Alberta, working in
the areas of mental health and substance use. Her diverse experience
includes direct patient care in inpatient acute mental health, outreach
nursing services, harm reduction, and in leadership roles including
education and program development.
In 2017, Trish moved to Vancouver, BC in an effort to seek new
opportunities that aligned with her nursing values, embracing relational
practice, harm reduction, person-centered care, de-stigmatization and
strengths-based care. Her career in BC began as a Clinical Resource
Nurse in an innovative mental health and substance use inpatient
program for adolescents. In that role she provided leadership,
mentorship, and guidance to many clinical staff new to the inpatient
setting, advocating for clinicians to learn more about harm reduction
and person-centered care. She advocated for the youth and families
being served by the program to have compassionate, inclusive, and
culturally competent care.

Thank you to those of you who nominated me!
I would only be who I am today as a nurse, a mother, and a human if it
wasn’t for all the amazing folks I’ve met in the work I get to do—people
with lived experience and/or who want to make this world a better place.
I love having the opportunity to do work where I get to learn, laugh, listen,
cry, celebrate and rage with so many wonderful humans towards change.
I’m honoured and humbled to be acknowledged amongst so many
inspiring humans, and I thank you.
Stay gold, Trish <3
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EXCELLENCE IN NURSING ADVOCACY

Trish then moved to community health, working at the Crosstown
Clinic, and the Downtown Community Health Clinic, both located in
downtown Vancouver. In her role as a community health nurse, she
mentored numerous nursing staff in harm reduction nursing, and
actively advocated for clients in her care to receive de-stigmatizing,
person-centered care. Trish has worked tirelessly to bring her
enthusiasm, ideas, hope, and action to addressing gaps in nursing care
for people living with substance use and mental health issues.
Trish was also instrumental in the 2017 formation of the Harm
Reduction Nurses Association (HRNA), the Canadian Nurses
Association (CNA) recognized specialty association developed to be
the national voice in harm reduction nursing. She served on the board
as the Western Representative until June 2021, providing numerous
education sessions, participating in policy development and advocacy
initiatives that build and strengthen harm reduction in nursing practice.
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Elisabeth Bailey
DNP, RN, RCC

Sincere thanks to my UBC Nursing colleagues for their support, patience,
and sense of humor as we’ve managed to teach and learn during these
challenging times. Thank you to Ranjit Dhari for organizing my nomination
for this award - I am humbled, honored, and deeply grateful for your
kindness and guidance. I am so lucky to learn from our students whose
curiosity, passion, and commitment inspire me and give me hope for a
more compassionate and equitable future. And thank you to my wonderful
family and friends, especially Rose, James, and Grahame – I love you and
appreciate your steadfast support!
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EXCELLENCE IN NURSING EDUCATION

Elisabeth Bailey is an Assistant Professor of Teaching at the University
of British Columbia School (UBC) School of Nursing. In the United
States, Elisabeth practiced as a Board-Certified Psychiatric/Mental
Health Nurse Practitioner with over a decade of clinical experience
and a particular interest in the treatment of anxiety, depression, and
post-traumatic stress disorder. In addition to her nursing background,
she is also a Registered Clinical Counselor (RCC) in British Columbia.
In addition to her work in mental health, Elisabeth has practiced
pediatric nursing in acute, primary care, and long-term rehabilitative
settings.
Elisabeth’s teaching is grounded in a few core beliefs. She believes
that excellent teaching and learning happen when teachers and
students feel part of a connected community and are mutually
invested in knowledge exchange. Being connected to their teachers
and to one another sets the stage for students to dig deeper, take
intellectual risks, and support one another’s learning. Genuinely
inviting questions and student contributions during class and creating
opportunities for peer-to-peer connections through small group work
and large group reflective assignments are a few ways she builds
rapport and connection in her classes. Because Elisabeth believes
deep learning and a spirit of inquiry are enhanced by open, authentic
communication, she strives to bring her whole self into the classroom.
She communicates enthusiasm for nursing by sharing clinical
experiences, role modeling curiosity, and bringing a sense of humour
whenever possible.
Elisabeth also believes that active learning strategies support higherlevel engagement with course content and meaningful application
of theoretical knowledge into clinical contexts. She uses numerous
active learning strategies, in particular case-based learning,
interactive polling/questions, mind mapping, and role playing in
her teaching. Elisabeth is keenly interested in using contemplative
practices such as meditation to support compassionate nursing
practice and education and is regarded as a skilled and dynamic
educator by those who have worked with her.
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Monica Mitterboeck
RN, BscN, M.Ed.

Monica Mitterboeck is a Clinical Nurse Educator (CNE) with Fraser
Health Population and Public Health. She has practiced as a public
health nurse since graduating from the University of British Columbia
(UBC) School of Nursing in 1997. She obtained her Master of
Education in 2000 from Simon Fraser University (SFU). For over two
decades, she has provided education in a variety of community and
professional settings such as pregnancy outreach programs, parent
and tot classes, and in school classrooms.
As a CNE, Monica has developed and coordinated numerous
education programs and initiatives such as a New Public Health
Nurse Redesign, Paris Electronic Documentation Implementation,
and COVID-19 Case and Contact Management. In Monica’s
current role with the Fraser Health COVID-19 Case and Contact
Management team, she applies knowledge from her graduate work
including integrating mentoring networks to support large-scale
staff education. Monica also drew upon experience in curriculum
development and relational practice to develop and implement
an education program for an interdisciplinary team of COVID-19
Contact Tracing Aides and Case Investigators. She was responsible
for implementing an education program that remained current and
flexible to meet the needs of large-scale staff on-boarding and
addressed demands for timely follow up for hundreds of cases and
contacts over the course of the COVID-19 pandemic.

I am honored and grateful to receive the NNPBC Award for Excellence in
Education. There have been many important role models and mentors in
my life from my parents, family, friends, educators, and colleagues. I am
particularly grateful for the support and guidance from my colleagues,
CNS, Cheryl Prescott and Pandemic Response Acting Director, Adele
Lane. I want to acknowledge the Public Health Leadership team and the
many Contact Tracer Aids and Case Investigators who were willing to
participate in new ways of learning, providing support, and engaging in
practice. We are very fortunate to work for Fraser Health, an organization
that embraces excellence and innovation.

Through innovative programming, staff capacity was increased to
quickly adjust to sharp increases in case counts. The mentorshipnetworking framework has achieved targets for large-scale staff
orientation and ongoing education over the past ten months. This
approach encouraged staff to develop a strong sense of identity by
belonging to a team where learning is a shared outcome. Monica
strongly believes that supporting and collaborating with each other
through the sharing of ideas and experiences establishes engaging,
respectful, and sustainable learning.
Colleagues note that Monica approaches all tasks with a “can do”
approach and consistently establishes a stimulating, engaging, and
motivating learning environment.
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EXCELLENCE IN NURSING EDUCATION

21

Francis Tenorio
RN, MSc, ENC(C)

Francis came to St. Paul’s Hospital Emergency Department (SPH-ED)
in 2015 from the Royal Alexandra Hospital in Edmonton, Alberta.
Following a brief hiatus to work as a Clinical Analyst with the CERNER
(a health information technology service) development team, he
rejoined SPH-ED in 2018 as a Clinical Nurse Educator, with his CERNER
expertise as part of his skill set.
Francis completed a Bachelor of Science (General) with distinction from
the University of Alberta in 2008 followed by a Bachelor of Science in
Nursing also with distinction from the University of Alberta in 2010.
He then completed his Master in Health Education from McMaster
University in 2020 and obtained his Emergency Nurses Association
(ENA) certification in 2021.
Francis is a dedicated educator, providing resources, online support,
orientation, and education on multiple platforms to all nurses and
allied staff in the emergency department. He is a tremendous
communicator and always “closes the loop” to ensure understanding.
He describes processes and procedures in a calm, meaningful and
understandable way and is well liked and respected by his colleagues.

Foremost, I would like to thank the countless hours that my colleagues on
the front-line have dedicated during the past year. This is to the time spent
adapting to the seemingly endless changes with each passing month.
This is to the time mentoring new staff who are starting in the emergency
department during this time. This is to the time spent persevering through
the countless pressures from beyond the emergency department doors.
This award is for all of them, who I have the greatest pleasure of working
and educating alongside.

22

EXCELLENCE IN NURSING EDUCATION

With progressive education practices and a holistic approach that
focuses on individual needs, Francis puts strong emphasis on problem
solving and critical thinking, group work, and collaboration. He is
aware of the skills nurses need to develop for future practice, ensuring
they have solid foundation to build on. Being digitally proficient,
Francis integrates CNE digital texts such as infographics, blogs, and
videos that he has composed into his teachings.
Francis’s accomplishments are many. He is a talented pianist, longdistance runner and has a deep interest in technology and travel.
Francis continues to teach piano and has taught English abroad. His
team members note that having Francis as part of the education
leadership team has been invaluable and call him a fantastic role
model and asset to the SPH Emergency Department.
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Christine Upright
RN MN, Assistant Teaching Professor, Innovative Practice
Lead, University of Victoria School of Nursing

Christine Upright is an engaging and effective educator with 28
years of demonstrated excellence in using innovative pedagogical
approaches to nursing education in acute and community settings,
virtual, lab, onsite, and classroom-based teaching.
As an Assistant Teaching Professor and Innovative Practice Lead
at the University of Victoria (UVIC) School of Nursing, her teaching
philosophy is informed by diverse perspectives and values. Her core
values of collaborating with students based on their unique learning
style and goals, listening, and responding respectfully, mutual inquiry,
supporting student capacity, and honouring resilience all guide her
practice and approach.
Within a collaborative/constructivist approach, Christine applies
a relational inquiry process of teaching and learning. Creativity in
teaching is enhanced by her experience as a professional actor. She
has authored and co-authored in-person and virtual simulationbased praxis seminars, learning and practice activities, as well as
educator guides. Christine has also co-created innovations such as
the development of a practice education model in virtual practice
settings during COVID-19 and seminars for educators and students on
responding to Indigenous-specific racism.

Thank you NNPBC, and everyone who have made it possible for me to
receive this award. It is an honor. I am a grateful visitor and humble learner
on the unceded land of the Coast Salish people. I am deeply grateful for
my colleagues, wonderful nurses and educators, who have supported and
mentored me over the years; students that I have been privileged to learn
with and from and grow as an educator; my family, friends, and dog Lottie,
for their unconditional love and support; and Ron, for his love and for
sharing a balanced life with me.
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EXCELLENCE IN NURSING EDUCATION

Christine facilitates and co-facilitates educator workshops to support
professional development, collaboration, and leadership. As course
coordinator, she mentors new educators and her scholarship of
teaching is reflected in collaborations with students, faculty, college
partners, and practice partners. She also works closely with the Centre
of Interprofessional Clinical Simulation in Learning, located in Victoria,
to develop engaging and motivating learning and practice activities.
Always engaging in ongoing education, Christine has completed
courses and obtained certificates in areas such as peer-review and
simulation. Her membership on various committees is focused on
curriculum development and the scholarship of teaching. Peer
reviews and student feedback have acknowledged her strengths
as an educator.
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Andrea Walker
RN, MSN

Andrea serves as the Director of Professional Practice for Nursing and
Allied Health for the Richmond Community of Care with Vancouver
Coastal Health. As a member of the senior leadership team, she
is responsible for clinical practice leadership, care model reviews,
scope of practice optimizations, implementation of best practices,
medication safety, resource development, and clinical performance
management for nursing and allied health professions for acute and
community, and long-term care.
Andrea graduated as a Registered Nurse in 2003 and completed
her Master of Science in Nursing in 2006, both from the University
of British Columbia. She has progressively taken on new leadership
roles and responsibilities throughout her career, has published in the
Canadian Journal of Nursing Leadership, the Canadian Nurse, and has
presented at many conferences.

I am extremely humbled to have been nominated by my colleagues to
receive this award. I am only able to be an effective nursing leader because
of the outstanding team members who surround me. Working through this
pandemic, I have witnessed incredible resiliency, perseverance, compassion
and dedication by our leaders and staff. I am thankful for my nurse mentors
and how their guidance has shaped me as a leader. Thank you to my family
who supports and enables me to do what I love!
Gratitude to all our clinicians for consistently doing their best, in all
circumstances, to deliver exceptional patient care!
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EXCELLENCE IN NURSING LEADERSHIP

Andrea has completed her Lean Green Belt, the Experience Linx
Leadership Program as well as the BC Patient Safety Quality Academy
and is currently enrolled in an Indigenous Canada course. Some of her
recent accomplishments include: implementation of Licensed Practical
Nurses (LPNs) into the perioperative practice setting; development
of an in-house CPR education strategy; creation of an educator
reporting model into professional practice; scope optimizations to
include LPNs administering IV medications and inserting peripheral
IVs; development of a bursary program to support advanced
education for staff; care model reviews that resulted in approved
increases in FTEs; and implementation of COVID-19 related practice
changes including personal protective equipment (PPE) changes,
emergency response protocols, COVID-19 screening and testing
practices, as well as vaccination safety standards.
Andrea is a passionate, results-driven leader who strives to promote
excellence in care through effective and collaborative engagement
with staff, physicians, and patients. She has proven competence
in the implementation of practice changes and new care delivery
models across multiple sites and care sectors in complex health care
environments.
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Patty JD Yoon
RPN, MA
Patty demonstrates exceptional leadership, epitomizing the mission,
vision, and values of Providence Health Care (PHC). She has served
PHC’s patients and families for over 31 years, starting with the
switch board and becoming a nurse in 1994. Currently she serves in
a leadership role as Director, Emergency Operations Centre (EOC)
Pandemic Response.
During PHC’s first long-term care COVID-19 outbreak, Patty joined
the EOC and quickly stemmed further outbreaks by developing an
early intervention program that included rapidly deploying pandemic
response teams. This was highly effective, and, for over a year, there
were no residents who tested positive for COVID-19 in PHC homes.
This program also mitigated outbreaks and improved surveillance
across the organization. This approach was trusted by Medical Health
Officers, adopted by Vancouver Coastal Health, and shared with Island
Health. This work greatly improved effective internal collaboration with
Infection Prevention and Control (IPAC), Operations and Practice.
It is a great honour to be nominated and awarded the Excellence in Nursing Leadership Award.
My family were delighted to hear this news and I know my father who passed away in 2019
would have been proud of me. Nursing was not my initial chosen career path even though
I come from a medical family. I majored in psychology and have always been interested in
human behaviour; so it was fitting when I heard about psychiatric nursing and enrolled in the
program. It has been one of the best decisions I have made and a profession that has been
extremely rewarding. Working in psychiatry and mental health continued to foster and pique
my interest in relational theory, person and family centered care, readiness and motivation for
change and organizational behaviour. I went on to pursue my Masters of Arts, Leadership in
Healthcare and a Certificate in Executive Studies at the Sauder’s School of Business. Much
of my endeavours and successes are largely due to the mentorship, guidance and support of
my family, friends, nurse colleagues and other healthcare professionals; they have all played
significant roles in my leadership development and personal growth. They have modelled
excellence, leadership, humanity, compassion, humility, perseverance, integrity, self care,
laughter and fun. I am also grateful and appreciative to the many healthcare leaders who have
given me incredible opportunities to grow professionally. The most important lesson I have
learned by observing and being mentored by these extraordinary leaders is that in order to
lead, you must also be wiling to follow, trust, listen and let go. Thank you.
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EXCELLENCE IN NURSING LEADERSHIP

Patty is a highly effective nurse, mentor, leader, teacher, collaborator,
facilitator and is focused on continuous quality improvement. Most
importantly, Patty is a patient and family advocate and consistently
seeks to improve the nursing profession. Recently, she presented her
mental health work to the Institute for Patient and Family Centered
Care. She volunteers her own time to lead the patient advisory group
for the Eating Disorders Program and spends many hours attending
and speaking about family-focused care. She is able to understand
complex systems including the political landscape, allowing her to be
her best and to encourage the same in others. One of Patty’s greatest
assets is her continual drive for excellence for herself, others, and the
organization.
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Cindy Hansen
RN, BSN

Cindy Hansen is an experienced clinician with 12 years of experience
in multiple clinical areas. She is passionate about quality improvement
and making change to improve the safety and quality of patient
care, streamlining processes, reducing inefficiencies, and improving
outcomes. Cindy excels at making long lasting relationships with front
line staff, stakeholders, and most importantly, patients. She frequently
helps coordinate projects with multiple stakeholders in order to meet
the needs of the clinical area.
Cindy’s passion for quality improvement was particularly evident when
she held the position of Emergency Clinician Lead for the Vancouver
Coastal Health Team Based Quality Improvement Initiative, which
focused on projects in the emergency department that concentrate on
enhancing safe patient care, removing barriers to create efficiency, and
improving front line staff and physician work satisfaction.

I am so honored to be among these very talented and dedicated nurses
receiving awards today. I am deeply grateful for the recognition, however
this award is the result of so many team members coming together to
create solutions to the challenges that we face in the workplace. I was
only one member of that team, and this award represents the work of
everyone who collaborated in making change for the better. Biggest
thanks to Kathy and Andrea for the nomination, and for the support of
the Richmond Hospital Quality and Patient Safety, Professional Practice,
Surgery, and Emergency teams.
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INNOVATION IN NURSING

With demonstrated exceptional leadership and innovation in nursing
practice in her role as a Team Based Quality Improvement (TBQI) Lead
in the Emergency Department, Cindy was part of a team that led a
pilot project using a virtual interpreter to address our large patient
population with language barriers who access the hospital. This quality
improvement project was very well received by staff, physicians and
patients and led to enhanced efficiencies, such as no longer waiting for
an in-person translator or seeking a staff member who could speak a
specific language, and improvements in care and staff satisfaction. The
project was so successful, the virtual “interpreter on wheels” is now
being implemented across Vancouver Coastal Health.
For the past year and a half, Cindy has held the position of Project
Manager, Regional Surgical Program, Quality Leader, Quality and
Patient Safety at Richmond Hospital. Through this position, she
has engaged stakeholders, planned, implemented, and evaluated
numerous change initiatives. She has facilitated quality improvement
initiatives across multiple departments within the Surgery and
Perioperative Programs and always strives to bring an innovative
approach to solving some of our most complex problems.
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Csandra Cooper
RPN

Sandi Cooper is regarded by her peers and colleagues as a nurse
with integrity who models professional practice with forward-thinking
patient centred care. Sandi is an articulate communicator and has
found a way to balance humour with need-to-know details. Over
the last year, Sandi was seconded into the Clinical Practice Educator
(CPE) role at Royal Inland Hospital in February 2021 and then took the
role permanently in July 2021. During this time, she has continued to
advocate for patient care in an acute psychiatry setting, along with
joining the leadership team on her unit to advocate for staff learning
and safety.
In the last year she has created an accreditation ready escape room,
adapted the medical SBAR/iDraw (tools that deal with patient
handover and urgent information transfer) for acute psychiatry needs,
and facilitates the general nursing orientation for all new hires at Royal
Inland Hospital. In addition to regular huddles to convey important
information to the team, Sandi has established a weekly consolidated
email which reports on other information and learning news. She has
also been training to teach the Royal Inland Hospital Advancing Care
Electronically (ACE) in-class sessions which prepares new hires to use
the Electronic Medical Record efficiently. As part of the ACE project,
Sandi has created videos and cheat sheets, and has provided hands on
learning to all unit staff to ensure that adult learning principles are met
so staff have access to learning methods that suit their needs.

Thank you for this award. I have had the benefit of wonderful mentors
during my nursing career. They have inspired me to always be curious
and maintain a sense of humour, especially when things go sideways!
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EXCELLENCE IN NURSING PRACTICE

Sandi has also ensured that staff on 1 South at Royal Inland Hospital
are supported with knowledge of the Mental Health Act. In order
to facilitate this need, she created a PowerPoint with instructions for
nurses and other providers to accurately manage Mental Health Act
forms. Sandi regularly presents information about the Mental Health
Act throughout the hospital during unit huddles and meetings and
is available to assist in real time when needed. Sandi is also an ally in
reducing stigma and honouring diversity in our workplace.
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Jennifer Gill
LPN

Jennifer Gill has worked in a variety of health care settings and is
currently a nurse with Correctional Health Services, a division of the
Provincial Health Services Authority. She graduated from nursing
school in 2015 and shortly thereafter was hired into General Medicine
at Surrey Memorial Hospital. She was then hired as a contractor within
BC Corrections before taking on her current position with corrections
under the BC Mental Health and Substance Use Services. In addition,
Jennifer sits on the Joint Occupational Health and Safety Committee
and serves as a violence prevention facilitator.
First introduced to advocacy through the former Licensed Practical
Nurses (LPN) professional association, Jennifer utilized her learned
advocacy skills as she furthered her career and advocated for patients.
She is a committed and dedicated LPN leader who has spent her entire
nursing career seeking positive change and working to ensure she
does the absolute best for her patients. Jennifer is also a passionate
advocate for expanding LPN practice and demonstrating ways in
which all LPNs can improve their work with clients, patients, and
communities. She has a full understanding of the needs of those she
serves, while also recognizing that her advocacy lens and experience
benefits the needs of her patients/clients. Jennifer is acutely aware that
nursing is a political act and that as a nurse she has an opportunity to
advocate for and speak on behalf of clients who may not always be
given an opportunity to do so for themselves.

I am so grateful to my colleagues past and present, educators, mentors
for opportunities to challenge myself and grow in my advocacy for my
clients and the profession. Thank you!
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EXCELLENCE IN NURSING PRACTICE

Jennifer sat on the Board for the BC Coalition of Nursing Associations,
the precursor organization to NNPBC. In addition, she was among
the first LPN Councillors to serve NNPBC. Throughout all of her
work, Jennifer’s focus remains on providing the best possible care for
patients. Understanding nursing as a holistic experience, Jennifer’s
broad experience and desire to challenge herself and advocate for
positive changes in health care make her an exceptional nurse.
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Tracy Leanne Gwozd
MN-NP, CCN (C)

Tracy Gwozd’s expert level clinical knowledge is collectively derived
from her experience, exceptional work ethic, and commitment to
excellence. Tracy’s capacity for critical thinking and a broad, systemsbased approach to patient care and program development is
evident in her daily work. In addition to her participation on various
committees, Tracy has excellent communication skills and has built
strong working relationships with multiple disciplines to improve
patient care. She has been involved in a wide range of leadership
activities such as presenting lectures and supporting mentorship
students.
Tracy has an exceptional ability to identify an opportunity for
improvement and act upon it appropriately and effectively. For
example, she has led an initiative to improve transfer of care from
the Cardiac Intensive Care Unit to the ward for complex patients by
recognizing the opportunity for improved care, creating a plan for
addressing the gap, approaching appropriate contacts to facilitate
change, and demonstrating continued follow-up of the improved
process. Tracy’s ability to facilitate this sort of change is evident daily in
her work.

I would like to thank the NNPBC for recognizing and honouring my practice
with this special award. I would also like to express my sincere appreciation
and gratitude to my colleagues who not only nominated me, but all of the NPs,
nurses, physicians and allied providers in the Heart Centre at St Paul’s who
have been steadfast in the pursuit of excellence especially over the tumultuous
past 2 years. You all inspire and motivate me every day to advance the care of
cardiac patients across the province.

36

EXCELLENCE IN NURSING PRACTICE

Consistently providing exceptional patient care in a way that is
innovative and true to advanced practice nursing, Tracy will routinely
reach out to community practitioners to support transition of care
following cardiac surgery and is flexible in her clinical practice to
address patients’ individual needs using an evidence-based, holistic,
and patient-centered approach. Tracy’s positive feedback from
patients and families is abundant and reflective of her above and
beyond effort with every patient she provides care to. She has also
demonstrated passionate and unwavering advocacy for the role of
Nurse Practitioners as solutions to complex health care system issues.
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Avneet Khela
RN

Avneet (Avee) Khela is a Registered Nurse practicing in Vancouver in
diverse urban settings including, substance use, HIV care, women’s
health, sexual assault services, acute care, and primary care. She
has taken on roles such as clinic nurse, outreach nurse, and in 2018
stepped into the role of Clinical Coordinator for Vancouver Detox and
more recently as Clinical Coordinator for Three Bridges Primary Care.
Avee’s dedication to marginalized populations and those entrenched
in the dual public health emergencies of COVID-19 and the Overdose
Crisis extends far beyond professional obligation. She inspires by
leading with integrity, engages in learning and implementation of best
practices in clinical care, and shows both commitment and kindness to
vulnerable patients in urban and rural settings.
She has worked across the continuum of care for vulnerable
populations in primary care and harm reduction sites across
Vancouver’s Downtown Eastside (DTES) in locations such as InSite,
Three Bridges Primary Care, Women’s Intensive Case Management,
and the Downtown Community Health Centre.

Thank you so much to NNPBC and my amazing co-workers who nominated me
for this award. I’ve had the privilege of working alongside phenomenal health
care providers who continually challenge me to be a better clinician while
providing me with unwavering support. This award is truly a reflection of all the
exceptional nurses, educators and leaders who shaped my nursing practice
throughout my career. Thank you to NNPBC; your commitment to advocacy and
promoting excellence in nursing practice has been invaluable. As a current NP
student, I hope to continue to reflect the values of our professional community
throughout my career.
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Avee’s accomplishments include working with the Vancouver Coastal
Health research board to conduct a study which aims to modify and
evaluate an evidence-based clinical tool to assess withdrawal risks of
individuals with alcohol use disorder (referred to as the PAWWS Study).
Additionally, she took the lead on implementing Best Practices in Oral
Opioid Agonist Provincial Quality Initiative Collaborative (BOOST)
in Vancouver Detox. The BOOST team focused on ensuring clients
in Vancouver Detox are connected to Opioid Agonist Treatment
prescribers post-discharge. While at Vancouver Detox, Avee also
developed, implemented, and evaluated an Acuity and Complexity
Tool to assess and implement safe workload criteria tailored for a
withdrawal management setting.
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Caitlin Leahy
RN

Caitlin Leahy is an outstanding example for other new nurses to
strive for and is recognized among her peers as a leader, mentor, and
an excellent nurse. With a passion for palliative care, Caitlin has an
inquisitive mind and is always suggesting topics and courses other staff
may be interested in. She identifies knowledge gaps she has observed
on the unit and brings them forward so her colleagues and patients
can benefit from new learning and quality improvement. Colleagues
look to Caitlin as a leader, and she is often called upon to orient new
staff. She serves as a mentor to other staff and gives constructive
feedback sensitively and directly. When issues come up on the unit,
Caitlin takes ownership of the problem and works with unit leaders to
resolve it.

I am so thankful for the St Paul’s Palliative Care team who have all supported
me in finding my voice as a nurse. I feel privileged to be a part of this
amazing team.

Caitlin works hard to protect the personhood of those in her care and
is committed to attending to suffering and distress calmly and with
respect. She takes the time to speak with patients and families when
things are difficult, successfully gains their trust and is often able to
reach people whom others have been challenged to connect with.
Projecting confidence and professionalism, Caitlin makes her patients
feel well cared for and safe.

I am endlessly grateful for my fabulous family. I adore them - words cannot
express their impact on me. The last two years have been incredibly
challenging and I could not have made it without them.
I am also so thankful to my counsellor who has been such a grounding
presence for me.

Caitlin actively engages at all staff meetings and education sessions
and is currently participating in the Providence Health Care Research
Challenge and the working group planning for Broad Impact Palliative
Care Education. She truly is one to watch in nursing and is well on her
way to establishing herself as a nurse leader.

So many others have been of invaluable support to me, and I am so grateful
for their friendship.

40

RISING STAR
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Lucy Barney
RN, MScN, Titqet Nation, Indigenous Lead,
Perinatal Services BC, PHSA

Lucy Barney, of the Titqet Nation, Statimc Territory has made significant contributions
to the nursing profession within her local nation, provincial, national, and international
regions. Over the last 25 years, her tireless efforts to promote Indigenous knowledge
in nursing, in mentoring health care professionals, supporting nursing students, and
advocating for the development of culturally responsive and safe nursing education,
research, and practice have been unparalleled. She is at the forefront of developing
innovative and successful programming for and with Indigenous people and works on
strategies to assist existing programs and to develop new programs for Indigenous
health that will enable Indigenous people to access culturally safe and traumainformed services. Her own life experience as a First Nation woman, mother, and
traditional dancer brings enormous commitment, dedication, and creativity to her
work.
Lucy’s commitment to Indigenous health nursing education is observed through her
experiential nursing service over the last four decades. When she began her career as
an Indigenous Ward Clerk, she discovered her passion for nursing and was motivated
to continue her learning journey returning to school as a mature student. She went on
to complete her Bachelor of Science in Nursing in 1997 and her Master of Science in
Nursing from the University of British Columbia (UBC) in 2005. During this time, she
developed some of her early ideas on Indigenous nursing knowledge which included
her “Braiding Nursing Theory”, a resource that continues to be utilized and referenced
within the global nursing audience. In addition, Lucy’s influence crosses a wide range
of scholarly work related to cultural safety, nursing education, Indigenous nursing
knowledge, equitable access to Indigenous health services for Indigenous people,
Indigenous research ethics, and engaging Indigenous communities in research and
practice to promote wellness.

Kukstemc Kacw Snex Nux wa7 (Thank you all my friends and relatives).
I thank all those who have supported and mentored me to become
an RN and who supported and mentored me in my nursing career.
There are many of you who crossed my path and I acknowledge and
appreciate every one of you. I also acknowledge my partner of 40 years
who kept encouraging me to continue even though there were difficult
times. All My Relations.
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LIFETIME ACHIEVEMENT

Lucy is a model of strong, innovative leadership in the Indigenous community. She
was awarded an Award of Distinction from the UBC School of Nursing, one of the 150
“nurses to know” in British Columbia, an ACoolAIDS Award (given by Positive Living
BC) for Innovative Programming, and a Langara College Outstanding Alumni Award
for Community Service. She has served as program manager of Chee Mamuk, an
Aboriginal HIV/AIDS education program at the BC Centre for Disease Control, and
currently is the Aboriginal Lead with Perinatal Services BC as well the Cultural Advisory,
Patient Experiencing in the Nursing Department with First Nations Health Authority.
Through her relational approach, Lucy has worked extensively with researchers,
policymakers, and community members to facilitate mutual respect and integrate
Indigenous knowledge and expertise in practice, research, teaching and learning. Her
impact in nursing practice has also left long-lasting influences on how organizations
continue to redesign their programs and services. For instance, as program manager
of Chee Mamuk, she developed a foundational curriculum that continues to influence
local service delivery. In her role as a cultural advisor, Lucy has contributed to the
transformation of Indigenous Health led by the First Nations Health Authority. Her
teaching approach is rooted in her lived experience, and she engages with students
and colleagues in ways that nurture our minds, cultivates the spirit, and provides
meaningful guidance to all.
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IN MEMORIAM

Carol Mae Acton
August 10, 1944 - August 10, 2021

Carol was born in Strathroy, Ontario to parents Ada and Ernest
Orville. She lived on the family farm just south of Watford, attended
the local Watford High School, and later graduated from the Victoria
Hospital School of Nursing in London, Ontario in 1966. After moving
to Vancouver, BC, Carol worked at St. Paul’s Hospital as a staff nurse
and head nurse on surgical units. Carol advanced her career by
completing both her Bachelor of Science in Nursing in 1974 and Master
of Science in Nursing in 1987 at the University of British Columbia.
Following her master’s degree, Carol worked as Director of Care at the
GF Strong Rehabilitation Centre, then as Patient Services Manager at
UBC Hospital for medical units, and later moved to Vancouver General
Hospital.
Carol was a nursing leader who knew where she was going and what
the change involved, and she invited others to join her journey. In 1999,
Carol became the first Patient Services Manager for the ACE (Acute
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Care for Elders) units at VGH. Carol’s ACE journey began when she
led a restructuring process that changed three family practice units
(64 beds and more than 100 staff), becoming the subacute medical
and ACE units, and also established the ACE Committee where staff
could share ideas about the new unit. On the ACE Committee, Carol
inspired people to join into an innovative model based on research
and shared purpose, greater involvement in decision making, and
ultimately fostered collaborations between nursing, medicine, and
interdisciplinary teams. Each person felt valued for their contribution.
As well, Carol actively demonstrated that a collaborative approach
best contributed to quality, patient-centered care. She led the ACE
Committee towards consensus in philosophy and mandate, which at
that time was almost revolutionary! Carol supported the team to work
towards shared outcomes by trusting the process. Despite challenges,
Carol remained positive while supporting, respecting, and assisting
each nurse to make decisions based on their values and best interests.
Carol cared deeply for the individual circumstances of all nurses and
did everything she could to help them with their concerns while,
at the same time, upholding professional standards and collective
agreements. She was committed to the value of each nurse, the quality
of work life, and professional nursing practice. Carol had a great
sense of humour which she used to lighten situations and to convey
appreciation. The ACE unit remains at VGH today, a model for elder
care in Canada and around the world and it is a genuine tribute to
Carol’s nursing legacy.
Carol was also deeply committed to St. Andrews Wesley United
Church and contributed her gifts to just about every committee and
volunteer position from ministry and personnel, pastoral care, camp
spirit, the music library and representing the church at presbytery, and
much more. When Carol retired from nursing in 2002, she volunteered
for the Red Cross and First United. Her kindness and generosity
were widely shared. Carol left a legacy to St. Andrews Wesley United
Church, UBC School of Nursing and the Registered Nurses Foundation
of B.C.
Carol had a zest for life – she enjoyed worldwide travel and maintained
strong friendships and professional connections.
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IN MEMORIAM

Jessie Mantle
January 19, 1932 - September 2, 2021

of Western Ontario from 1969 to 1981 before moving to the University of
Victoria (UVic) from 1981 to 1994. Jessie was a Clinical Nurse Specialist and
continuing with her drive to be an engaging and influential mentor, she
served as a member-at-large for the Canadian Nurses Association Board of
Directors in 1987.
After extensive travel and working in England, the US and eastern Canada,
Jessie resettled in Victoria in 1981 to take up a joint appointment as
professor at the University of Victoria School of Nursing and Clinical Nurse
Specialist at Juan de Fuca Hospitals, with 50 percent of her time spent
at each institution. Over the next 13 years, she taught Registered Nurse
programs at UVic, developed one of the distance learning programs for the
School of Nursing, and established courses in gerontological nursing.
At Juan de Fuca Hospitals, Jessie helped establish a wide set of clinical
programs and committees to improve resident care. The interdisciplinary
team she led founded a clinical council, an ethics committee, and care
programs for special ailments. The Clinical Nurse Specialist position was so
successful that it became permanent. In 1988, Mantle authored “Nursing
practise in long term care agencies,” included in Canadian Nursing Faces
the Future (eds. Baumgart and Larsen).

Jessie was born and raised in Chemainus, British Columbia. She was the
daughter of Frank and Helen Mantle.
On completing high school, Jessie trained as a nurse at the Royal Jubilee
Hospital in Victoria where she graduated in 1950, and later graduated
from McGill University with a Bachelor of Science in Nursing in 1966.
Jessie continued to expand her academic accomplishments, starting in
Boston where she received her certificate in psychiatric nursing, followed
by training in public health. Jessie then obtained her master’s degree
from the University of San Francisco and pursued post-degree work in
gerontological nursing.
At the core of her contributions as a staff nurse in Nanaimo, Victoria, and
Vancouver, Jessie quickly showed her leadership qualities and became a
head nurse from 1963 to 1965 at St. Paul’s Hospital. In her career, Jessie
joined academia as a teacher and graduate chairman at the University
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Jessie gave countless presentations and authored publications on nursing
innovations and received a Canadian Nurses Foundation Scholarship in
1968, the Ontario Confederation of University Faculty Associations Teaching
Award in 1975, a World Health Fellowship in 1975, the College of Registered
Nurses of British Columbia Award of Excellence in Nursing Practice in 1992,
and the Canadian Nurses Association Centennial Award in 2008.
Jessie retired in 1995, but in post-retirement she coauthored a book with
Jeanette Funke-Ferber titled Geriatric Nursing in Canada: Growth of a
Specialty. From 1999 to 2006 she coordinated the “Night Shelter” and
the Parish Health task force at St. John the Divine Anglican Church. She
also established the Jessie Mantle Fellowship in Nursing at UVic to assist
students in graduate programs, specifically those who focus on improving
the care and lives of the elderly, and strengthening the relationship amongst
service agencies, researchers, and academics.
Jessie Mantle, Professor Emeritus, UVic School of Nursing age 89, of Victoria,
British Columbia passed away on Thursday, September 2, 2021. Over a 40year nursing career, Jessie Mantle championed high standards for nursing
practice, research, education, and mentorship. She responded to community
needs and made a difference to those around her.
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IN MEMORIAM

Judith (Judy) Mogan
July 10, 1924 – May 12, 2021

Born and raised in Switzerland, Judy raised her children in Toronto,
Ontario before she relocated to Vancouver, BC in 1980 and joined
the University of British Columbia (UBC) School of Nursing faculty.
There, she launched a nursing education research program as well as a
scholarship program within her substantive clinical fields of infant care
and public health. A fierce proponent of active aging, Judy ensured
she was able to teach in a sessional capacity for many years.
One of Judy’s most notable contributions to nursing academia is the
development of instruments to improve teaching effectiveness. In a
paper entitled “Characteristics of ‘best’ and ‘worst’ clinical teachers
as perceived by university nursing faculty and students”, Judy and
coauthor Janet Knox presented a new instrument they had developed
– the Nursing Clinical Teacher Effectiveness Inventory (NCTEI).
The NCTEI has been widely cited across nursing literature, and the
Director of the UBC School of Nursing continues to receive requests
for permission to use the tool to this day. The NCTEI instrument
developed by Mogan and Knox is now housed in UBC Open
Collections*.
Additionally, Judy published an impressive body of work on infant
development and its implications for public health nursing. A further
listing of Judy’s legacy to scholarly literature**.
Upon her eventual retirement, Judy remained an energetic and highspirited champion of physical activity and health. Even after Judy
sustained serious injuries following a transit accident while riding
her bike in downtown Vancouver, she continued to ride her bicycle
regularly. Colleagues remember her as “a force of nature in her time,”
and “an example of resilience personified.”
Judy passed in Vancouver on May 12, 2021, at the age of 97.
* Judy Mogan’s contributions including the NCTEI tool and her
literature can be found in UBC Open Collections.
** Judy’s scholarly literature can be found here.
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IN MEMORIAM

Tracy Truant
October 17, 1963 - April 8, 2021

Tracy Truant played a leading role in the development of cancer nursing
in British Columbia, Canada, and internationally over her impressive
career. From the moment she completed her Bachelor of Science of
Nursing degree at the University of British Columbia (UBC) School of
Nursing in 1988, she fell in love with cancer nursing. Tracy’s professional
career spanned teaching at UBC School of Nursing and clinical practice
leadership at BC Cancer Agency. Over the years, and with two more
UBC nursing degrees, a Master of Science in Nursing in 1998 and a
PhD in 2018, Tracy was instrumental in the establishment of national
practice guidelines and promoted models of care designed to support
the experience of cancer patients and their families in the most safe,
equitable, and compassionate manner possible.
Tracy was sought after internationally as a speaker, consultant, facilitator
and mentor for cancer nurses and organizations seeking to strengthen
the evidence basis for supportive cancer care in their regions and to
optimize their capacity to help patients navigate services across the
full spectrum of the cancer journey, including into survivorship. A
widely published scholar in her own right, Tracy was also an innovative
collaborator and an enthusiastic champion for integrating knowledge
generation and translation into cancer nursing practice, including
supporting opportunities for graduate students to build the knowledge
base that is foundational to equity and quality in cancer care. She served
on numerous committees and Boards of Directors, including a term as
President of the Canadian Association of Nurses in Oncology and as
Board Director for the International Society of Nurses in Cancer Care.
In 2017, the Association of Registered Nurses of BC awarded her its
Excellence in Advancing Nursing Knowledge & Research Award, and
in 2018, in acknowledgement of her stellar contribution to patients,
practice and the profession, she was recognized by the Canadian
Association of Nurses in Oncology with its Lifetime Achievement Award.
In April 2018, Tracy was diagnosed with glioblastoma. Although t
his forced her to step down from her newly acquired dream job as
Director, Research, Education and Innovation at BC Cancer, she
continued to participate in cancer nursing strategizing and research
until shortly before her death on April 8, 2021. She left behind her
husband Michael McKenzie, daughters Sophie and Molly McKenzie,
and a wide circle of colleagues and friends all of whom miss her
warmth and presence deeply.
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IN MEMORIAM

Anne Elizabeth Williams
March 13, 1930 - November 11, 2020

Anne was born and raised in Calgary, Alberta before she moved to
British Columbia. Anne received her RN Diploma from the Vancouver
General Hospital (VGH) School of Nursing in 1954, Bachelor of Arts
and Bachelor of Science in Nursing from the University of British
Columbia (UBC) in 1955, and her master’s degree from Columbia
University in 1963.
Anne led a successful career in public health nursing in Toronto,
Ontario before returning to Vancouver, where she joined the North
Shore Union Board of Health and remained there until her retirement
as the Director of Nursing in 1989. Anne was highly respected by her
colleagues at the North Shore Union Board of Health, an organization
which provided education programs throughout North and West
Vancouver areas.
Anne was instrumental in starting the Parent-Infant Program for
postpartum mothers and their infants. Meeting on a weekly basis with
a public health nurse, the mothers were able to learn about a wide
array of topics including breastfeeding, nutrition, immunizations, safety,
dental care, adjusting to parenthood, play, and preparation for return
to work. The program is still in operation today across the Vancouver
coastal region.
In her career, Anne acted as an advisor for many nursing leaders and
organizations including the Community Health Professor at the UBC
School of Nursing, Prenatal and Cardiac Coordinators and Community
Health Nursing in Community Care Licensing and was also the
liaison nurse for the Psychiatric Day Centre at Lions Gate Hospital.
Additionally, Anne was a member of the Vancouver Chapter of the
Registered Nurses Association of BC (RNABC) and also served on its
Board of Directors.
Upon retirement, Anne was actively involved with the VGH School of
Nursing Alumnae Association, where she managed a membership
database of 8768 graduates from the VGH School of Nursing.
Anne was awarded Life Membership for the VGH Nursing Alumnae
Association for her invaluable service.
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Marilyn Dawn Willman
December 31, 1928 - May 20, 2021

four. A proponent of a flat hierarchical structure with widely distributed decisional
authority, Marilyn removed the two assistant director positions. Instead, she led
a caucus of all faculty as the School’s primary decision-making body, establishing
standing committees to deal with major concerns. The newly formed curriculum
committee then developed the framework for the new four-year curriculum which
was launched in the 1979-80 academic year.
In 1989 the VGH Hospital School of Nursing integrated with UBC, doubling
the size of the UBC Nursing undergraduate program. Marilyn also instituted a
“nursing outreach” program through which diploma-prepared nurses around the
province could complete an innovative baccalaureate degree supported by live
televised lectures and interactive phone-in sessions, which reflected advanced
use of learning technologies for the time. The program approved for the 1982-93
academic year and developed over the next decade took the university beyond
the campus and allowed more flexibility for on-campus students. By 1991, it was
possible for BC RNs to complete the full degree through independent study.
During her 17-year tenure, Marilyn strongly supported the development of nursing
research, including doctorate completion for many of the existing tenure track
faculty as well as the recruitment of new doctorate-educated nursing professors.
She worked to develop funding options for faculty, and smaller internal grants to
allow them to compete for external funds, a research unit to provide them with
administrative support, and an annual UBC Nursing Research Day. She supported
establishment of a nursing honour society in 1990, later to become the Xi Eta
Chapter of Sigma Theta Tau International.

Marilyn Dawn Willman was born in Hancock, Michigan on December 31, 1928.
Marilyn obtained her Bachelor of Science in Nursing from the University of
Michigan, Ann Arbor in 1952, and went on to obtain her master’s degree in 1959
and her Doctorate in 1961. She then joined the Nursing faculty at the University
of Texas Austin, progressing through the ranks to become Dean and ultimately
President of the University of Texas Nursing School (system-wide). In the role of
President, she initiated development of four new nursing programs, expanding
the statewide system from two to six campuses. In 1973, as an established
nursing leader in the US, she became one of the Charter Fellows of the American
Academy of Nursing.
Marilyn arrived at UBC School of Nursing in 1977 to take up the position of
professor and Director, a position she held until her retirement in 1993. A strong
champion of the need for a highly educated nursing workforce, Marilyn was
intrigued by the challenge of a new country and health care system. On arrival,
she acknowledged institutional challenges and proactively redesigned the
‘laddered’ program that had been in place at the UBC School of Nursing whereby
students could achieve an RN diploma after two years or a BSN degree after
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In September 1991 UBC launched Canada’s second PhD program in nursing.
The format of that PhD program, including a relatively small number of core
disciplinary and philosophy of science courses and emphasizing research training
and mentorship, became the model for Canadian doctoral nursing education over
time.
Marilyn retired in December 1993 to live a quiet life in Richmond BC. From the
time of her retirement, she remained in contact with a few of her former School of
Nursing colleagues and was always interested in catching up on the latest news.
She served as co-editor for the School’s newsletter, TouchPoints , lending her
famous eagle eye to each edition before it was put to print. In time, her declining
health required relocation to a care facility in Richmond.
An endowment was established in 2015 named for Dr. Marilyn Willman in
recognition of her contributions as former dean and president of the University of
Texas System School of Nursing. Distributions from this endowment will be used
to support students engaged in doctoral study at the University of Texas at Austin
School of Nursing. Marilyn D. Willman, Professor Emerita and former Director of
the UBC School of Nursing, died on May 20, 2021. Her enormous contributions
to shaping the today’s UBC School of Nursing constitute a major chapter in the
School’s illustrious history.
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Thank You
Special Guests
The Honourable John Horgan Premier of BC
Aline LaFlamme Métis Elder
Krista Allan Vancouver Island Health, Vice President, Knowledge, Practice & Chief Nurse Executive
Nirvana Bandi Sarah McLachlan School of Music, Vocal Performance
BC Health Authorities
BC History of Nursing Society
Lorraine Blackburn Vancouver Coastal Health, VP, Professional Practice & Chief Clinical Information Officer
Denise Bowen Registered Nurses Association of the Northwest Territories and Nunavut, Executive Director
Sylvain Brousseau Canadian Nurses Association, President-Elect
Bernice Budz Midwives Association of BC, Executive Director
Burnaby school students
Coleen Christie and Global BC

Presented by TELUS, TheConcertHall.ca streaming service is the VSO’s new home for
the 2021-22 Season. Performances are released weekly throughout the season and will
feature music from Beethoven, Bach, Mozart, Copland and many more. After release, most
performances will be available for viewing for the duration of the season, with fresh content
being added regularly.

Cheryl Cusack Association of Regulated Nurses of Manitoba, Executive Director

Maestro Otto Tausk conducts the VSO and there will be many collaborations with
internationally acclaimed performers such as Canadian violinist James Ehnes, jazz vocalist
Dee Daniels, the great Canadian soprano Measha Brueggergosman and more!

Dr. Bonnie Henry Provincial Health Officer

Thatcher Demko and the Vancouver Canucks
Angela Elster Vancouver Symphony Orchestra, President & CEO
Julie Fraser Fraser Health, Executive Director Patient Experience, Chief Nursing & Allied Health Officer
Tim Guest Canadian Nurses Association, President
Cynthia Johansen BC College of Nurses and Midwives, CEO/Registrar
Cheyenne Johnson BC Centre on Substance Use, Executive Director
Jerome Marburg Yukon Registered Nurses Association, CEO

Thank you to the Vancouver Symphony Orchestra for their beautiful performance of All You Need is Love,
and their ongoing support for nurses in the province.

Lenora Marcellus University of Victoria, Professor and Acting Director, School of Nursing
Zachary Matieschyn BC Ministry of Health, Clinical Director, Nurse Practitioners
Rick Mercer TV Personality/Author
Grant McCullough Providence Health Care, Executive Director, Professional Practice & Nursing, Clinical Informatics
Chantal Leonard Canadian Nurses Protective Society, CEO
Gurdeep Pandher Bhangra Performer
Joy Peacock College and Association of Registered Nurses of Alberta, CEO/Registrar
Natasha Prodan-Bhalla BC Ministry of Health, Chief Nurse Advisor
Elizabeth Saewyc University of British Columbia, Director, School of Nursing

The Sarah McLachlan School of Music (SoM) provides inclusive
group music-making experiences for toddlers, children, youth,
and adults 55+ in Vancouver, Surrey & Edmonton. SoM inspires
development in voice, percussion, drum kit, marimba, ukulele,
guitar, bass, piano, turntables, synthesizer, song-writing, recording/
production, and live sound/performance. As a registered charity,
SoM operates 100% by donation and all SoM students attend
for free due to financial and social-emotional needs. No musical
experience is required to attend. To find out more about our program
and to donate to SoM please visit www.sarahschoolofmusic.

Caroline Sanders University of Northern British Columbia, Associate Professor/Interim Chair, School of Nursing
Michael Sandler Nurses and Nurse Practitioners of BC, Executive Director
Yvonne Savard BC College of Nurses and Midwives, Board Chair
Surrey school students
Tyson Venegas Sarah McLachlan School of Music, Vocal Performance & Composer
Michael Villeneuve Canadian Nurses Association, CEO
Cheryl Whittleton Interior Health Authority Chief Nursing Officer & Professional Practice Lead
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Student Director
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RPN Councillor at Large

LPN Council President/Education Councillor
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Laura Vicol

LPN Island Councillor
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