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a Message 
from the Board

On behalf of the British Columbia nursing community, we are delighted 
to welcome all award recipients, families, supporters and special guests 
to the 2018 Nursing Awards of Excellence.

It is awe-inspiring to read the stories of each of tonight’s nursing award 
recipients, and learn about how their knowledge, dedication and 
commitment to patients is helping transform our health care system. 
It is truly a privilege to honour and recognize each of these incredible 
individuals on their numerous accomplishments and the impact they 
have had on the lives of British Columbians.

We are also pleased to recognize Ann Livingston, the Providence 
Crosstown Clinic and numerous and inspiring peer support workers who 
have all gone above and beyond in demonstrating that members of the 
community and health care providers can work collaboratively to make 
lasting and impactful change.

Congratulations to all award recipients this evening.
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Janet Kathleen Murphy

Excellence in 
Nursing Administration

Excellence in
Nursing Administration

Janet Murphy holds both a Bachelor of Science in Nursing and a Masters of 
Education, with a concentration in Organizational Studies from the University of 
Ottawa. As a direct care Registered Nurse, Janet specialized in paediatric surgery 
and trauma, where she assumed roles as a charge nurse and a member of the 
PICC team. Janet has previous experience as a clinical instructor where she shared 
her love of paediatrics with third and fourth year students.
 
In 2007, Janet began her journey as a nurse administrator when she assumed the 
manager position for the Maternal Infant Child and Youth Program at Abbotsford 
Regional Hospital. In this role, Janet thrived as a leader who was regarded for her 
ability to create an environment where staff could be fully engaged in their practice. 
Janet encouraged several nurses to take on exciting and challenging roles within 
the team and she mentored these nurses to reach their full potential. Many of the 
nurses that Janet mentored have now transitioned into formal leadership roles as 
patient care coordinators, clinical nurse educators and managers.

After seven years of management experience, Janet assumed the role of Director, 
Professional Practice, Regulatory Practice/Integrated Plan of Care with Fraser Health. 
In this role, Janet provided systems level leadership focusing on trends in nursing 
practice and legislation that impact professional nursing practice. These issues 
included medical assistance in dying and the Fraser Health opioid overdose 
response. One of Janet’s greatest accomplishments in this role was the successful 
development and implementation of the Integrated Plan of Care. This strategic 
initiative included 42 patient care standards and eight profession specific 
documentation requirements for adult and paediatric patients in acute care. This 
work will act as the cornerstone for the implementation of an electronic health 
record in Fraser Health.
 
Janet returned to the Maternal Infant Child and Youth Program in 2017, as a Program 
Director. Managers in the program regard Janet as a mentor and a coach with the 
incredible ability to help those around her flourish in their roles. Janet has a values-
based, relational leadership style which enables her to create a safe environment 
for leaders to grow. Janet is respected for her systems level thinking and she has a 
strong ability to mobilize stakeholders from various areas within the health authority 
to ensure optimal service delivery for patients within the program.
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Frances MacDougall

Excellence in 
Nursing Advocacy

Excellence in
Nursing Advocacy

Frances works as a surgical nurse caring for patients on the BC Children’s Hospital 
Burn Unit. In her work Frances has witnessed the pain and suffering of families 
as their children recovered from burn injuries, the vast majority of which were 
preventable. As she empathized with her patients’ journey, Frances realized that 
there was a gap in parental knowledge about burn prevention and has made it a 
large part of her work to close that gap.

In spite of being unable to secure organizational resources or paid time to support 
her efforts, Frances educated herself about public health and created a program 
that she could use to raise awareness about burn prevention. She researched the 
content, built business cases and liaised with BC Children’s Hospital Burn leadership 
and BC Professional Fire Fighters Fund directors. She learned how to create and 
direct the video that is part of the “Too Hot for Tots” program and has taught her 
evidence-based program to parents and families around the province.

Her advocacy for improved health outcomes is demonstrated in her campaign 
for burn prevention and has been nothing short of exemplary. In addition to her 
passion of raising awareness about burn prevention, Frances is a highly valued 
member of the Anesthesia Care Unit (ACU) at BC Children’s Hospital. Profoundly 
dedicated to the patient experience, she mentors new staff members in a family-
centered approach to pediatric perianesthesia nursing. Frances also advocated 
for the development of a unit-based council to help transition the ACU to a shared 
governance model and is a leader on the Procedures Services Community Health 
Task Force. Frances’ compassionate and professional manner combined with her 
clinical expertise make her a sought-after mentor and role model. She demonstrates 
high levels of emotional intelligence in her interpersonal interactions with all 
members of the healthcare team, and with patients and families.

There is no way of tracking the number of children who never come to BC Children’s 
hospital because of Frances’ work.  However, there is little doubt that efforts to 
prevent children from needing to come to BC Children’s hospital for preventable 
burn injuries has summarily improved access to care for children whose conditions 
are not preventable.
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Zak Matieschyn

Zak is an Addiction Medicine Nurse Practitioner Fellow with the BC Centre on 
Substance and a family nurse practitioner in the West Kootenays. Zak works in 
a broad scope family practice with a focus on marginalized populations (e.g., 
addictions, mental health, infectious disease, and transgender health).

Zak’s interest in health and healing began at the early age of nine years old, 
when he would carry a small first aid kit while playing with friends. Since then, his 
passion for healthcare and health policy has been unwavering. He was particularly 
inspired by concepts of family, community and societal health, as well as the 
social determinants of health, during his nursing undergraduate (BSN UVic, 2000), 
graduate work (MN UVic, 2008), and clinical experience in urban, rural and remote 
B.C. communities.

Zak has served on numerous boards and committees, including the BC Nurse 
Practitioner Association executive and was the first nurse practitioner in B.C. to be 
invited to sit on a Division of Family Practice Board (Kootenay Boundary, 2010-2014). 
He recently completed a term as president of the Association of Registered Nurses of 
BC, which also provided him with an opportunity to represent BC’s RNs and NPs as a 
member of the Board of the BC Coalition of Nursing Associations and the Canadian 
Nurses Association.  Through this work he has gained valuable experience in 
member engagement, optimizing board governance, and relationship-building 
among diverse stakeholders.

In his clinical practice, Zak has worked med/surg, emergency, intensive care, 
vascular access and outpost nursing. After obtaining his NP education in 2008, he 
began a practice in a West Kootenay family clinic, providing primary healthcare 
to the general public with a focus on marginalized populations. His clinical and 
research interests include exploring the implementation of best practice addiction 
care in rural healthcare environments, investigating evidence-informed treatment 
for occupational addiction, and advocating for changes to health and social policy 
which will improve both the treatment of addiction and its upstream causes.

Excellence in 
Nursing Advocacy
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Victoria Bungay

Excellence in
Advancing Nursing 

Knowledge & Research

Excellence in
Advancing Nursing 

Knowledge & Research

Dr. Victoria (Vicky) Bungay is an Associate Professor in the University of British 
Columbia (UBC) School of Nursing and holds a prestigious Tier 2 Canada Research 
Chair (CRC) in Gender, Equity and Community Engagement (2015-2020). This 
chair is the first and only CRC within UBC School of Nursing. Dr. Bungay’s work 
focuses on addressing inequities that negatively affect people’s health and well-
being including the devastating effects of stigma, discrimination and violence. 
She considers how research partnerships can positively impact communities that 
are regularly excluded in health and social policy planning. Her commitment to 
foregrounding community priorities in programming that affects people’s lives in 
a meaningful way is a model of how community-based interventions support “real 
world” evidence. Her current research and partnerships are tackling such issues 
as research ethics in practice, equity-oriented care, gender–based violence, and 
evidence-informed recommendations to promote and protect the health, safety 
and human rights of people engaged in the adult commercial sex industry. 

The scope of Dr. Bungay’s research continues to expand as she engages in inter-
sectoral partnerships at both the provincial and national levels. She partners with 
researchers from diverse disciplines (e.g. Philosophy, Social Work), and with a wide 
range of community partners (e.g. sex worker organizations, Health Authorities) 
bringing the significant contributions of nursing and nursing research to multiple 
knowledge development and mobilization efforts. Dr. Bungay is a leader in equity-
oriented care, with particular expertise in research ethics, harm reduction in 
clinical practice, and in relation to the wellbeing of people doing commercial sex 
work. She has effectively established her program of research, with an excellent 
funding and publication track record. She is also extending the horizons of nursing 
research methodologies by innovating in the area of unstructured data analytics 
to incorporate large data sets not often feasible in qualitative analyses. This may 
allow greater sources of data as well as longitudinal material to be included in 
analyses that are overlooked because they are difficult to analyze on a large scale. 
She is also expanding her emphasis on the development of the next generation of 
researchers in nursing and health equity.

In addition to mentoring emerging nursing and interdisciplinary researchers, she is a 
champion of building community capacity, and a stellar ambassador for nursing.
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Helen Brown

Excellence in 
Nursing Education

Excellence in
Nursing Education

Helen is highly valued by both students and faculty colleagues and her thinking 
about educational matters is deep, analytical, thoughtful, respectful and beautifully 
articulated. She has in-depth knowledge of the subject matter of nursing, with an 
emphasis on relational practice, maternal-child care, neonatal nursing, cultural 
safety, and the well-being of Indigenous populations. She is always current in her 
areas of expertise, constantly updating her own knowledge and her approaches to 
teaching.  Through her lecture, demonstration, discussion and clinical instruction, 
she is an inspiring teacher. Her classes are always enjoyable but challenging and 
she has the ability to make classes on topics such as discrimination and stigma 
comfortable for students. She helps students engage with emotionally difficult 
topics by using humour as well as a straightforward, well researched analysis and 
is a highly sought-after supervisor for thesis and major paper supervision. She has a 
reputation of being approachable, compassionate and clear.
 
A recent and shining example is in Helen’s work to develop a course on Indigenous 
People’s Health, which will be offered for the first time in the fall of 2018. This is 
a pivotal course, aligned with UBC’s response to the Truth and Reconciliation 
Commission’s Calls to Action that has required careful thought, planning and 
extensive partnership building. The plans promise an engaging, informative, 
thought provoking, yet safe experience for students. Helen has also produced 
educational materials that draw on her research. In 2016 she made (without 
professional technical support) a short film about her research with incarcerated 
Indigenous men who make and donate goods to Indigenous reserve communities. 
This short film has been useful in promoting the potential impact of nursing research 
and in sparking discussion on a wide range of topics among students.

Helen’s capacity to engage with nursing education, whether it is teaching in a 
classroom, facilitating a sensitive-topic seminar, designing curricula, supporting 
students in their learning journey and colleagues in their teaching practice is highly 
valued by students and peers.
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Silvia Nobrega

Excellence in 
Nursing Education

Silvia is a Clinical Nurse Educator at Vancouver General Hospital with a background 
in Acute Medicine, General Surgery, Gerontology and Emergency Nursing, and 
currently works in Acute Medical Clinical Teaching Units. She holds a Masters of 
Science in Nursing focusing in Education, Leadership and Advanced Practice 
Nursing Clinical Nurse Specialist streams. Silvia embraces her Clinical Nurse 
Educator role as it enables her to support the healthcare team by bridging the 
knowledge-to-practice gap, promoting advancement of nursing knowledge and 
bringing evidence-based practices at the point-of-care. Always a passionate 
advocate for acutely-ill adult and older adult patients, Silvia shapes healthcare 
through formalized clinical, educational and leadership roles. She is reflective and 
initiates critical dialogues with teams about safety concerns while also tailoring 
one-on-one focused clinical support and standardized group education sessions. 
Silvia navigates complex situations by involving patients and their families and 
collaborating with interdisciplinary teams in a safe learning environment that builds 
trust and dialogue.

Through “Releasing-Time-to-Care”, a rigorously tested quality improvement initiative 
developed by National Health Services (NHS) in 2007 and since implemented 
across BC and Canada, Silvia leads creative, innovative and low-cost strategies in 
improving nursing efficiency, workload and morale. She pioneered this initiative into 
the acute medical units as she observed that inefficiencies divert valuable nursing 
time away from direct patient care. By addressing these inefficiencies, quality and 
safety in patient care have been significantly enhanced. Additionally, in recognizing 
the importance of taking action in the provincial and national opioid crisis, Silvia 
took the lead in bringing “Trauma-informed Practice” to the forefront of nursing 
care in the VGH Medicine Program. She aimed to help care team members shift 
their perspectives and take steps towards improving the care for those affected 
by trauma and substance use by launching an education program that was 
underpinned with integral concepts on substance use and addiction.

Silvia inspires positive change among the healthcare team and is highly committed 
in leading and developing educational programs that support overarching 
principles of person-centred care and broader system level impact.
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Bernice Budz

Excellence in 
Nursing Leadership

Excellence in
Nursing Leadership

Bernice has worked as a staff nurse, educator, manager of cardiac surgical care 
and recovery, clinical nurse specialist, Director of Cardiac Services BC, Nurse 
Practitioner, Associate Dean of Nursing and interim Dean School of Health Sciences 
at the British Columbia Institute of Technology. She is currently the Vice President, 
Patient Experience and Interprofessional Practice at the BC Cancer Agency. She 
completed her undergraduate nursing degree at the University of Lethbridge and 
her graduate work at the University of British Columbia and Washington. She has 
a growth mindset and has continued to learn and grow throughout her career. 
Through the years Bernice has evolved from a good to excellent leader through to 
continuing to focus on enhancing patients and students’ experiences.

Bernice has a strong commitment to the nursing profession and has demonstrated 
leadership in clinical practice, education, quality improvement, research 
and leadership. She has participated on the national board of the Canadian 
Association of Critical Care Nurses and received the Lifetime Achievement Award 
and has taken an active role in the movement toward the Nurses and Nurse 
Practitioners of British Columbia. She is always looking for innovative ways to support 
and improve both patients and students experience and has been instrumental in 
implementing evidenced informed care and education.
  
Bernice is an inspirational leader who encourages and supports individuals and 
teams to use and develop their strengths to improve patient care and the students’ 
educational experience. On a daily basis she demonstrates many leadership 
qualities including; compassion, excellent listening and communication skills, a 
strong moral compass, commitment and accountability, purposeful and strategic 
leadership with a future focus.  She is a mentor to many individuals and has 
encouraged and coached countless individuals to grow personally and as leaders.
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Fiona Ramsay

Excellence in 
Nursing Leadership

Fiona’s passion for competent safe psychiatric nursing practice is evident in her 
many leadership roles. She obtained a Post Grad Certificate in Healthcare Law 
and Ethics (2016), MSc Health Improvement and Health Promotion (2010) and a 
Certificate in Practice Education for Health and Human Services (2005). In addition, 
Fiona has 30 years of experience in mental healthcare encompassing nursing 
practice, education, managerial and team leader positions in Community Mental 
Health and Addiction Services and project lead in various Professional Practice 
strategy projects.

Fiona has held leadership positions at the College of Registered Psychiatric Nurses 
of British Columbia (CRPNBC) since 2012 until amalgamation in 2018. During this 
time, she has been a Scope of Practice Consultant wherein she facilitated research 
and stakeholder engagement to determine appropriate scope of practice. 
She followed this up by successfully negotiating the RPN scope of practice with 
government and provided consultation services regarding CPRNBC practice and 
ethics standards. Fiona then took on the position of Credentials Manager and 
Deputy Registrar where she was responsible for developing policy and processes 
for a fair and transparent process for applicants to register as RPNs as well as 
developing processes for the approval and recognition of nursing education 
programs.
 
Fiona’s most recent position as CRPNBC Director of Operations/Registrar required 
her to plan, direct and oversee operations for all regulatory services. She was also 
responsible for ensuring that all registrants met the requirements of the Health 
Professions Act to practice safely, ethically and competently which led to the 
development and implementation of a quality assurance and improvement process 
to protect the public, reduce harm and optimize health outcomes. Additionally, 
Fiona has been the lead in a variety of provincial and national projects including 
National Nursing Assessment Services, RPN Entry Level Competencies and Nursing 
Community Assessment Services. As a key leader at the forefront of the college 
amalgamation process, Fiona set an example by serving as champion for her 
designation while embracing a collaborative approach.
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Brenda Epp

Excellence in 
Nursing Practice

Excellence in
Nursing Practice

Brenda Epp graduated as a Registered Nurse from Red River College in Winnipeg 
Manitoba in 1980. She worked for several years with the Seven Oaks General Hospital 
and then the Victoria General Hospital as a general duty nurse. After four years out 
of country, Brenda returned to British Columbia in 2005 and rejoined the nursing 
profession successfully completing the Graduate Nurse Refresher Program through 
Malaspina University. Since 2005, Brenda has served as the Program Manager and 
Registered Nurse for a twelve bed withdrawal management unit, now under the 
auspices of The Bridge Youth & Family Services Society in Kelowna British Columbia. 
She leads a team of more than 20 staff, many of whom are LPNs, and together they 
deliver the exceptional around the clock care attributed to the program.
 
Brenda is recognized by her staff, colleagues, attending physicians and the 
community as personifying excellence in nursing. Compassionate, skilled, 
professional and curious, Brenda sets the standard for her unit. Steadfast in her 
unwavering and unconditional positive regard for her patients, she confers dignity 
and respect to the most marginalized and vulnerable individuals in the region. As 
Program Manager, Brenda is always at the forefront of implementing leading edge 
and evidence-based practice in the ever-evolving field of addiction medicine. She 
advocates relentlessly for this practice to be adopted throughout the community, 
always with the view to extend exceptional care for her patients throughout the 
service area. It is this passion that led Brenda to offer community naloxone training, 
be instrumental in the establishment of a Youth Withdrawal Management Unit and 
lead the development of a program that provided nursing care to the residents of 
Kelowna’s homeless shelters.
 
Brenda’s ethical, authentic, and client-focused approach to nursing inspires those 
that work for her to achieve the best that they can for her and the people they serve. 
Her staff strive to meet her standards of care and she is identified as a role model by 
her team and her colleagues alike.
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Jacqueline Lum

Excellence in 
Nursing Practice

Dwayne Lavigne

Excellence in 
Nursing Practice

Jacqueline exemplifies advanced practice by integrating both the science and art 
of nursing. She has over 10 years experience and training in Critical Care and Acute 
Medicine. She graduated with distinction from the University of British Columbia with 
a Masters of Nursing- Nurse Practitioner program in 2011. She successfully trained for 
the six-month acute care cardiac-surgery NP post-graduate fellowship program, the 
first of its kind in Canada, and worked at Royal Columbian Hospital (RCH) Cardiac 
Surgery units as one of its very first NPs.

Currently, she works at RCH Cardiac Clinic in the capacity of Atrial Fibrillation NP 
Lead and Heart Function NP. RCH Cardiac Clinic is an integrated clinic and the only 
one of its kind in the lower mainland where Jacqueline and her team see both heart 
failure and atrial fibrillation patients. As a Cardiac NP, Jacqueline epitomizes holistic 
approaches, excellent clinical decision-making and quality care among vulnerable 
populations. She practices autonomously and participates collaboratively as a key 
member of healthcare teams in complex care coordination and individualized care 
planning. She provides clinical expertise and professional guidance in problem-
solving challenging and contextual situations.
 
Jacqueline is committed and engaged in Regional Harmonization of A-fib clinics 
across British Columbia. In this leadership role, she embraces implementation 
of population and evidence-based strategies to improve the health of British 
Columbians and actively participates in policy-making activities that influence health 
services and practices, such as in atrial fibrillation provincial work and the Regional 
Heart Failure Strategy. As continuing education and professional development are 
close to Jacqueline’s heart, she avails herself of opportunities to mentor new NPs, 
students and healthcare staff. She is the Destination Coordinator for NP student 
placements in Fraser Health Cardiac clinics since September 2015 and has the 
ongoing privilege as guest lecturer for the UBC MN-NP program since 2013 in addition 
to holding Adjunct Professor status since 2016 and serving as OSCE examiner.

Through her research works, Jacqueline participates in peer and self-reviews to 
assess, evaluate and discover impact of cardiac services at the client, community 
and population level and shares these findings across broad avenues. In addition, 
patients and families praise her high standards and compassionate presence.

Dwayne is an outstanding LPN working in palliative and home care. His consistent 
professionalism and excellence as a nurse in clinical practice is an inspiration to 
his colleagues. He serves as a role model to others and demonstrates supreme 
capability in providing holistic care. He has a wealth of clinical knowledge on 
palliative care and wound care and attends to both the physical and emotional 
needs of those for whom he cares.

Dwayne has excellent interpersonal and communication skills and is very 
experienced in using therapeutic conversation with peers, patients and families 
to provide support. He makes responsible clinical decisions based on best 
practice models with consideration of best clinical evidence, patient and clinician 
preference and has been contributing to facilitate a respectful unit culture 
with great team spirit. He consistently makes the team members feel a sense of 
belonging as an extended family.
 
Dwayne not only looks after the patients and family, he has been doing above 
and beyond jobs to support whoever needs a hand. The team recognizes him as  
the man who will help a colleague change a tire in the snow, and patients and  
families rely on his advocacy skills. At one point Dwayne, along with other team  
members, spent two hours of his own time in the hospital parking lot to advocate  
for a psychiatric patient and found the help required in order to ensure the  
patient’s safety.
 
Dwayne also consistently demonstrates initiative in influencing positive changes 
in care delivery using evidence-based practice. He provided feedback and 
suggestions to the Vancouver Coastal Health Home Care ‘My VCH’ waste reduction 
initiative. Consistently showing responsibility for his own professional development, 
Dwayne is an active leaner of new skills and will always share his knowledge with 
others by attending workshops and being a preceptor in new staff orientation.



RN

3130

Karen Young

Excellence in 
Nursing Practice

Karen has been with Vancouver Coastal Health, Richmond Community of Care for 
over twenty-six years which speaks to her commitment as a professional and her 
absolute love for her work. Karen is a holistic practitioner as a nurse. In the clinical 
practice setting, Karen is passionate about providing the best possible approach 
to palliative care on a medical unit while patients are waiting for a bed. She 
attends educational opportunities to stay current with palliative approaches and 
collaborates with the unit educator to bring in expert speakers to ensure patients 
get evidence-based care.

Karen avails herself to numerous learning opportunities and has become a 
champion in conducting AlphaFim, an evidence-based tool in understanding 
a patient’s rehabilitation potential. Her rapport with the physician groups is 
exemplary and highly collaborative, and her professional and respectful approach 
helps in creating a supportive work environment for all concerned. Patients and 
families benefit as she expects the best from colleagues. She is acutely aware 
of others’ needs and spends individual time with staff members in checking in 
and connecting while staying firm when needed. She is a sound clinician which 
has exhibited itself in numerous clinical situations where safe and best care is 
maintained on the unit.
 
Karen is a modest leader who puts forward the work of her team before her own. 
That noted, her confidence in presenting at daily bed meetings, program meetings 
and family meetings shows the passion she brings to work every day.
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Jenifer Tabamo

Innovation in Nursing

Innovation in
Nursing

Jenifer is Clinical Nurse Specialist and innovative and visionary leader at Vancouver 
General Hospital who advances nursing practice in the care of complex adult and 
older adult patients in the Medicine Program. She has extensive clinical background 
in Acute Medicine, Critical Care, Gerontology and Dementia Care. She graduated 
from UBC with a Masters of Science in Nursing with specialized focus in Advanced 
Practice Nursing Clinical Nurse Specialist Role, Leadership and Education streams in 
2015, and is certified in both Medical-Surgical and Gerontology Nursing specialties 
through the Canadian Nursing Association (CNA) certification and credentialing 
program.
 
With important innovations and cutting-edge works, Jenifer has always been sought 
after by clinical leaders in providing subject matter expertise in provincial programs 
such as the Clinical and System Transformation (CST) project. She has provided 
input in the design of Falls Initiative, Early Intervention and Rapid Response Systems, 
and Sepsis Protocol, and is actively involved in CSTs ongoing implementation across 
health authorities. She is also site lead for the provincial TEC4Home Research both 
in phase 1 and 2 and has developed and sustained educational programs such as 
the Canadian, evidence-based curriculum on “Gentle Persuasive Approaches to 
Dementia Care”. With simulation-based principles and debriefing methods, she also 
pioneered Mock Code Blue program in VGH Medicine.
 
Currently, Jenifer is in the midst of leading the development of an innovative Delirium 
Online Learning Module. This module will align with Delirium Decision Support Tools 
and can be broadly used across contexts of practice but will have components that 
are specific to each care setting. Through her forward-thinking and person-centred 
care approaches, Jenifer is instrumental in developing specialized care plans in 
supporting the journey of complex, vulnerable adult, and older adult patients within 
the healthcare system. More recently, in collaboration with leaders and physicians, 
she led the development of a Specialized Dementia Care Unit in VGH Acute Care.

Through Jenifer’s research works, she facilitates critical dialogues with patients, 
families, and care staff, leads integration of evidence into practice and shapes the 
future of hospital care. 



RPN

3534

Vanessa Bland

Innovation in Nursing

Vanessa is an outstanding and innovative Registered Psychiatric Nurse and she 
consistently demonstrates excellence in her clinical work and research. She brings 
new and progressive ideas in her everyday work to educate and advocate for 
people living with mental health conditions and consistently shows responsibility 
for her own professional development and motivates other nurses to do the 
same. Currently, Vanessa is the Clinical Educator for the Adult Mental Health and 
Substance Use Program at Vancouver Coastal Heath (VCH). She is an energetic 
change agent in leading new ways to achieve large-scale systemic transformation 
in clinical practice at VCH by using positive and fun approaches to drive change. 
The staff and educators view Vanessa not only as a clinical expert but also an 
extraordinary creative innovator in the field of mental health.

Vanessa used novel approaches such as animation in the clinical and research 
projects that she led. She does not implement initiatives instead, she uses novel and 
fun methods to innovate and attract staff engagement. She models the desired 
change by co-designing and co-producing outcomes with frontline staff across 
disciplines. As a well trusted and inspiring leader, she shows charisma in dealing 
with matters of uncertainty and is able to teach complex and abstract nursing 
theories effectively. Her weekly team education on harm reduction practice, safe 
wards, as well as patients’ rights are good examples of her approach. Her team 
members often say how much they love and respect her because she helps others 
to do their best and supports continuous learning.
 
Vanessa uses action-oriented and inclusive methodologies to address challenges 
associated with stigma and stereotyping in mental healthcare and substance use 
services. The voice of people living with mental health conditions is rarely heard and 
often marginalized and Vanessa’s remarkable ability to have conversations with 
patients, families, staff, and leaders makes care provision in mental health more 
acceptable, appropriate, accessible, safe, effective, equitable and efficient.



RN

3736

Rising
Star

Jessica Kwanxwalaogwa Key

Rising Star

Jessica graduated from the University of British Columbia (UBC) School of Nursing 
in 2017. She is passionate about health access in First Nations communities and the 
role of health and wellness in successful communities. Following her graduation, 
she was the first new graduate hire at the Carlile Concurrent Disorder Centre, a 
specialized tertiary level adolescent mental health and addiction inpatient centre 
located at Lion’s Gate Hospital. She currently works as Staff Nurse, where she 
provides safe, ethical and compassionate care to youth living with complex mental 
health and substance use issues.

Over the past year Jessica has consistently demonstrated excellence as a 
professional nurse through her inquisitive curiosity and commitment to learning 
about policy and processes at the Carlile Centre. Jessica has actively and 
consistently participated in ongoing professional development opportunities at 
Carlile Centre, attending education and training sessions, post-incident debriefing 
sessions, and participating in conferences such as the 2018 CNA Biennial 
Convention and the First National Health Authority Mental Health & Wellness Summit. 
She has continually shared learning experiences and opportunities with her clinical 
team members to promote professional development to her colleagues.
 
Following her orientation at Carlile Centre, Jessica successfully navigated many 
different challenging clinical situations, including successfully fulfilling the Nurse 
in Charge role during crisis situations. She maintains a positive, hopeful attitude 
that is inspiring to the members of the interdisciplinary team and has had multiple 
instances where she has successfully advocated for both patient and staff safety in 
the most challenging of times.

On repeated occasions Jessica has both recognized and incorporated the culture 
practices of Indigenous patients into their plans of care to ensure that culturally safe 
and competent practices were upheld. She provides welcome reminders to staff of 
the importance of meaningfully including cultural and spiritual care into our holistic 
practices.

Jessica has been a shining example of a new graduate nurse, adaptable, 
dedicated, compassionate and respectful of patients, families and her colleagues.
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Angela Wignall

Rising Star

Angela graduated in 2016 from the University of Victoria (UVic) with both her BSN 
and an MA in Studies in Policy and Practice. As a student nurse she received one 
of three Jamie Cassel Undergraduate Research Awards to pursue research on a 
perinatal substance use support program and became the first nursing student at 
UVic to complete a leadership practicum with a Chief Nursing Officer.
 
Angela also attended BCIT’s Perinatal Nursing Program while completing her nursing 
degree. Following graduation, Angela joined Island Health as a Public Health and 
Perinatal Nurse. In two short years, Angela has exceeded all expectations for a new 
nurse. She works across the care continuum, from acute and community care to 
leadership and education. Angela is a nurse educator in the Camosun College 
School of Nursing, walking alongside nursing students in clinical practicums and 
in the classroom and routinely mentors nursing and medical students in Perinatal 
Services, supporting their growth and development in this advanced practice area.
 
Since graduating, she has also completed the National Health Service School for 
Change Agents and is a Certified Change Agent. She is dedicated to advancing 
cultural safety and anti-racism in healthcare and has completed provincial cultural 
safety training.
 
Angela has worked to advance nursing knowledge through research, including 
work on horizontal violence, building research capacity in new graduate nurses, and 
professional nurse identity. Most recently, Angela became a founding member of 
Island Health’s emerging Innovation Lab. As the clinical member of the Lab, Angela 
works to connect nurses to opportunities for engaging in innovation and leading 
change. Currently she is developing a new role for nurses in quality improvement 
at Island Health, using a secondment model to bring nurses to the table when 
decisions about improving patient care are being made. Angela is also a member 
of the Canadian Association of Perinatal and Women’s Health, the Public Health 
Association of British Columbia and Sigma Theta Tau Nursing Honours Society.

Angela’s colleagues describe her as compassionate, patient-centred, and driven 
by a passion for building relationships. Her team relies on her for guidance and 
humour, often commenting that Angela helps them see things in new ways.
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Lifetime
Achievement

Lorine Scott

Lorine started her nursing career in 1972 as part of the British Columbia Institute 
of Technology (BCIT) nursing program. As a Registered Nurse she worked in 
pediatrics which included positions in infectious disease, oncology as a Certified 
Chemotherapy Nurse, ambulatory services and as a manager overseeing 40 nurses 
and finally as a Nurse Clinician/Coordinator at the Craniofacial and Cleft Palate 
Clinic. It was during her time in this role that Lorine returned to school first for her 
undergraduate degree and then in 2003 as part of the first NP class at the University 
of Victoria (UVic).

Early in her NP career, Lorine proposed a solo NP role working to serve the 
Strathcona area. Pulling a baby scale, a stethoscope and a blood pressure cuff in 
a wagon behind her, Lorine walked the streets to bring healthcare to residents. She 
single-handedly rallied resources and eventually built a multi-disciplinary practice 
seeing children in their schools and families in their community centres. The model 
has proven to be so successful that it now employs multiple NPs and physicians.

Lorine leads by example and has been instrumental in the advancement of nurse 
practitioner integration by serving as one of the founding members and first board 
members of the BC Nurse Practitioner Association (BCNPA).

Lorine has given countless lectures and conference presentations both locally 
and nationally and has served as mentor to other nurses, medical students and 
residents. She has inspired and empowered patients and families to take charge 
of their healthcare decisions through her support and advocacy. Even with her 
retirement, she continued to play an active leadership role with BCNPA, co-authored 
papers that have influenced NP funding and continues to provide outreach primary 
healthcare as the NP to a number of Indigenous communities.

Lorine Scott is a woman of vision who inspires engagement through positivity and 
has created a legacy of tenacious advocacy.  Her colleagues continue to celebrate 
her and emulate her leadership. 

Lifetime Achievement
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R. Lynn Stevenson

Dr. Lynn Stevenson has had an exemplary career in nursing and healthcare 
providing senior strategic leadership, authoring and publishing health services 
research and educating and mentoring nursing and healthcare leaders from 
across Canada.
 
Lynn is a proud Registered Nurse with a PhD and a research focus on organizational 
change, practice and leadership. Most recently, Lynn was the Associate Deputy 
Minister in the British Columbia Ministry of Health. In this role she provided leadership 
to the Health Services Portfolio including medical beneficiary and pharmaceuticals, 
health service policy, quality assurance, population and public health, planning 
and innovation divisions and health sector performance, information, analytics and 
reporting. Under her guidance, the role of Chief Nurse Executive was re-established 
in British Columbia. Prior to this appointment, Lynn held senior executive positions 
in Island Health, Fraser Health and the British Columbia Cancer Agency. She has 
board experience as the past co-chair of the British Columbia Academic Health 
Council, a member of the Royal Roads University School of Leadership Studies 
Advisory Council and the University of Victoria Human and Social Development 
Advisory Committee. She is a frequently published author on topics such as 
optimizing healthcare, organizational capacity building, ethics, home and 
community care as well as the redesign of care delivery.
 
Lynn is a Fellow of the Canadian College of Health Leaders (CCHL), a Canadian 
Foundation For Healthcare Improvement EXTRA Fellow, a certified corporate 
director (ICD-D) and holds Adjunct Professor positions in the schools of nursing 
at the universities of British Columbia and Victoria. She is well recognized for her 
exceptional leadership abilities and has received awards from the Canadian 
College of Health Leaders, the University of Victoria and the College of Registered 
Nurses of British Columbia.

Lifetime Achievement
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Outstanding Community Advocate

Ann Livingston is passionate and focused community organizer who, for many 
years, has supported and championed harm reduction policies and access 
to healthcare for substance users at the local, regional and national levels.  
In 1998 with poet/activist Bud Osborn, she co-founded the Vancouver Area 
Network of Drug Users (VANDU) and served as Executive Director for 10 years.

As NNPBC has become more involved in supporting our members who are 
working on the front lines of the current overdose crisis, we have become more 
and more aware that it is individuals like Ann who are leading the way and 
showing us how we can have the most positive impact on the community. 
Nurses recognize that while the healthcare system is struggling to understand 
and ‘fix’ the current crisis, Ann and others have been working for years to build 
supports that match the needs of the community.

Ann’s encouragement and advocacy for people who use substances led 
to numerous harm reduction programs and the rise of a variety of citizen 
associations designed to support people who are all too often criminalized and 
marginalized. Currently Ann works with the BC Yukon Association of Drug War 
Survivors and continues to champion harm reduction services.

Additional 
Recognition

Ann Livingston
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Outstanding Difference Maker Award

In the midst of the ongoing overdose crisis, community members, health 
professionals, government and stakeholders are often heard complimenting 
the work of Providence Crosstown Clinic and have attributed their efforts to 
saving lives. In a healthcare system that is enormous and fast-moving, it is a 
rare and exceptional thing when an organization or clinic receives so many 
quiet accolades from those who rely on it most heavily.

In light of all they have done for healthcare in B.C., and as an example of how 
nurses, the community and the healthcare system can work collaboratively to 
make change, NNPBC is pleased to honour the Providence Crosstown Clinic for 
their exceptional and life-changing work.

The Providence Crosstown Clinic is the only clinic in North America to offer 
medical-grade heroin and hydromorphone within a supervised clinical setting.

Providence Crosstown Clinic

In British Columbia, peers have become a critical support for those working to 
manage the current overdose crisis.  Peers are people with lived experience of 
substance use who save lives on a daily basis working at overdose prevention 
sites, in specialized service clinics, or through advocacy work with government 
organizations.

Nurses often work alongside peers and recognize the role and positive impact 
they have had on the current overdose crisis in the province. To demonstrate 
the value nurses place in the work these individuals do, NNPBC is delighted to 
honour some of B.C.’s outstanding peers.

With thanks and congratulations to:

Bryan Alleyne – Insite 

Rodney Beamish – Overdose Prevention Society 

Curtis Carter – Safepoint Supervised Consumption Site 
DJ Joe – Sex Workers United Against Violence 
Danielle Larrigan – SisterSpace Overdose Prevention Site

Robert Larson - Lookout Housing & Health Society - Riverside Shelter 
Gerald “Spike” Peachey – Brave Coop/NNPBC

Joy Phelps – Overdose Prevention Society 
Tina Shaw – Molson Overdose Prevention Site 
Lionel Tanguay – Pounds Project 

Kevin Thompson – Molson Overdose Prevention Site 

We would also like to recognize two exceptional peers who passed away this 
year.  In memory of:

Mike Henry – Insite

Joseph Steinhauer – Overdose Prevention Society 

Peer Support Worker Recognition
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David John Davies

David graduated from Prestwich Hospital, England as an RPN in 1962 and 
obtained his RN at Bury General Hospital in 1965.  He immigrated to Canada 
in 1966 and registered as an RPN. David was employed as a Nurse 1 at 
Riverview Hospital in the North Lawn Unit. He was a Post Graduate Student at 
Royal Columbian Hospital during which time he was promoted to a Nurse 4 
Supervisor, then a Clinical Nurse 4. During this period, David was responsible for 
the orientation program for new staff and students and Instructor in the Mental 
Health Education Services Department. He was an Administrative Assistant 
Nurse 5, Special Projects Officer and a Human Resources Instructor until his 
early retirement in November 1993.  

During his career at Riverview he attended the British Columbia Institute of 
Technology (BCIT) studying Labour relations and Research. He also attended 
Simon Fraser University (SFU) where he studied Commerce, Economics, 
Philosophy and Linguistics and also undertook study at the University of British 
Columbia (UBC) where he studied Statistics and Nursing Research.

David set a high standard of commitment, compassionate care and advocacy 
for the mentally ill and was held in high regard by staff and served as a 
founding member of the Riverview Hospital Historical Committee, a group of 
staff dedicated to preserving the history of the hospital.  David also contributed 
to numerous articles which highlighted his passion and commitment to mental 
health care and services.

August 25

2016

August 6

1936

Memorial Book 
Inductees
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Donna M. Higenbottam

Donna was born in North Battleford, Saskatchewan where she completed high 
school and entered the Psychiatric Nursing Program at the Saskatchewan 
Hospital, graduating at the top of her class. Donna then embarked on a long 
and very successful career as a psychiatric nurse, nurse leader and educator. 
Early in her career, she moved to Kamloops where she was rapidly promoted to 
a Night Supervisor, then to Victoria where she was hired as an Assistant Director 
of Nursing. She then returned to Saskatchewan Hospital where she became 
their Director of Nursing, followed by a return to B.C. where she worked as an 
educator and Assistant Director of Nursing at Riverview Hospital. Donna then 
took a position in Victoria as a psychiatric nursing consultant and educator 
for the BC Ministry of Health. After retiring from this position, she became the 
Registrar for the College of Registered Psychiatric Nurses of BC (CRPNBC). 

Donna was always known as a wonderful role model for her family as well as 
her colleagues and could also be tenacious and firm when required.  Her years 
in nursing were exemplified by strong professionalism and a commitment to her 
profession and those with whom she worked and served.

Maria Fillmore

Maria Fillmore was born in River Philip, Cumberland, Nova Scotia in 1863. 
She received her nurse’s training in New England and had several years 
experience as an Attendant in large western “asylums”. She was employed 
at the Public Hospital for the Insane in New Westminster, B.C. April 1, 1893, 
promoted to Assistant Matron May 18, 1896 and appointed to the position 
of Matron November 2, 1897.  She retired in 1940 after forty seven years of 
service at the age of 77.

It was noted that she provided “efficient and faithful services during these 
years. She grew up in the service of the hospital and was a tower of strength 
in aiding its maintenance and progress.  Miss Fillmore was devoted to her 
work, was on call day and night, and was an outstanding example to all 
those working with her.”

December 24

2016

September 4

1943

October 18

1946

Unknown
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Flora Amelia RossAnnie Stewart Keith

Annie Keith was born in Portrush, County Antrim, Ireland and immigrated to 
Canada in 1920 at the age of 23. She entered the psychiatric nursing program 
at the Provincial Mental Hospital, Essondale, B.C. in 1930    and graduated, 
three years later, in the first graduating class of the hospital in 1932.  She was 
soon promoted to a Head Nurse position and it was noted that her concern for 
patients and staff alike was unremitting.  It was commented that “she had a gift 
for commanding love and respect due to her willingness to work alongside her 
nursing staff in pursuing her relentless goal of scrupulous patient care.”

Noted for her exceptional standard of service to the welfare of her patients, staff 
and management of her ward she was rewarded with an appointment to the 
position of Day Supervisor of the Nurses Home.
 
At the time of her death she had the longest service record of any employee.  
The Keith Memorial Medal was introduced in her memory by the members of 
the 1944 graduating class.  Annie was widely known, highly esteemed by her 
colleagues, and was the model of unselfish loyalty to her work and associated 
friends.  The dedication ceremony immortalized her principles of patience, 
kindness and devotion to duty.

Nov 2

1897

1842

April 26

1942

October 6

1897

Flora Amelia Ross was the child of a fur-trade family. Her father was chief trader 
for the Hudson’s Bay Company at Fort McLoughlin (Bella Bella, B.C.) and later 
at Fort Victoria (Victoria) and her mother was the daughter of a trader and 
an Ojibwa woman. In October 1872 Flora began her work at what was then 
called the “Provincial Lunatic Asylum” (PLA and most recently knowns as the 
Woodland School when it closed in the 1990’s) where she was appointed 
matron of the women’s ward. In 1878 the PLA was moved to New Westminster, 
B.C.  

After this move to New Westminster, Flora faced great obstacles in her position 
primarily because she was a woman.  In spite of near constant challenges and 
harassment, she continued as matron of the women’s ward and by 1893 she 
had four assistant matrons and 41 patients under her care. Entirely self-taught 
on the subject of mental health, she maintained her ward efficiently engaging 
patients in a variety of household tasks, organizing regular dances, games 
and long walks on the PLA grounds. When a new medical superintendent was 
appointed in 1895, he described the women’s ward as the “one bright spot” in 
the PLA and looked forward to the day when male patients would receive the 
kind of care Flora gave to her patients. In 1897 Ross became ill with cancer and 
her final request was that she be allowed to die at the PLA, which had been the 
focus of her life for a quarter century.
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Cynthia Stutzer

May 31

2018

May 9

1952

Cindy Stutzer was born and raised in New Jersey, obtaining her BSN from the 
University of Delaware in 1974 and her MS from the University of Oklahoma in 
1986. Cindy held nursing positions in Virginia, New York City and Oklahoma 
City from 1974-1986 prior to moving to Vancouver and obtaining her 
Registered Nurses License in BC. In 1987 Cindy began the role of Clinical 
Nurse Specialist in the Oncology, Hematology Blood & Marrow Transplant 
program at British Columbia Children’s Hospital. In this role, which Cindy 
maintained for her entire career in British Columbia, she was a clinical 
nursing leader and contributor to the nursing community particularly in the 
field of pediatric oncology nursing. 

Cindy held a joint appointment as Adjunct Faculty in the UBC School of 
Nursing, teaching, mentoring and supporting graduate and undergraduate 
nursing students. In 1995 she received an Award of Excellence for Nursing 
Practice from the Registered Nurses Association of British Columbia and in 
2010 Cindy received the Award of Distinction in Nursing from the College 
of Registered Nurses of BC. Cindy was an instrumental nursing leader 
in pediatric pain management, bereavement, pediatric palliative care 
and end of life care, acting as a consultant in issues relating to pediatric 
oncology at the hospital, regional, provincial, national and international 
levels advancing nursing practice through research, presentations and 
publications. 

Cindy’s contributions reached across British Columbia as she participated 
with the Provincial Pediatric Oncology Network to create levels of service 
for pediatric oncology nursing care in communities outside of Vancouver 
by enabling community partners in hospitals and care settings to have 
the knowledge and skills to care for children with cancer in their own 
communities. In the field of pediatric palliative care Cindy’s contributions 
excelled as she developed policy and advocated for improved care and 

seamless transition for children at the end of their lives.  Cindy also participated 
in a national initiative to improve end of life care in developing education for 
health care providers.  She was a Pediatric Trainer with the End of Life Nursing 
Education Consortium (ELNEC) and was a contributor to the Association of 
Pediatric Hematology Oncology Nurses (APHON) Palliative Care Guidelines. In 
2015 Cindy was awarded the Dr. Casey Hooke Distinguished Service Award for 
her demonstrated excellence in service and leadership to APHON.

Cindy captured professionalism in all aspects of her career as she taught and 
contributed to nursing research and in numerous publications with her wealth 
of both theoretical and practical knowledge in pediatric oncology nursing. 
She leaves a legacy for the next generation of nurses who will benefit from 
her clinical expertise, passion for practice, and unwavering commitment to 
mentoring and teaching. Her kindness, knowledge, strength and respected 
listening and communications skills are valued and respected by all those who 
were fortunate to know and work with her.




