
 

 

 

Media Tips and Tricks for NPs 

Background 

NNPBC recognizes that nurse practitioners may read and hear a variety of stories in the media related to nurse 
practitioner practice. These may be traditional media ‘stories’ or they may be op-eds published in local papers.  
The NNPBC Communications Team does its best to not only monitor media, but to build and cultivate 
relationships with various media outlets. In the last 18 months, NNPBC’s media profile and exposure has 
grown, and media are seeking the NNPBC perspective on key issues.  All media is posted on the NNPBC media 
page when available.  We encourage all to take a look, have a read or listen at any time. NNPBC will also 
ensure recent media is highlighted in our monthly newsletters and on social media channels. 

When stories break NNPBC may respond through traditional media (if applicable) and/or via written 
statements that we post to our website. NNPBC does not necessarily respond to every issue that arises.  
Responses are based on a variety of strategic considerations. Should you have any questions, please do not 
hesitate to reach out to info@nnpbc.com.   

Purpose 

This document is meant to provide some high-level key messages to NPs who may wish to respond to media 
pieces as individuals as well as some general tips and tricks. NPs who choose to respond to media are not 
speaking on behalf of the Association, nor does NNPBC endorse those opinions or perspectives. However, we 
have understood that some guidance around key messages may be helpful. At any time, if as an individual 
you believe that a reply would be better served coming from NNPBC, please reach out (info@nnpbc.com) as 
noted above. 

Key Messages 

Key messages are a useful way to share detailed and accurate information in short sound bites.   

What is a Nurse Practitioner? 

• NPs are highly qualified health care providers who diagnose, treat, and prescribe medications and 

provide fulsome primary care to patients across their life span.  

• There is more than five decades of research that confirms the exceptional level of care provided by 
nurse practitioners. 

• NPs diagnose and treat conditions such as diabetes, high blood pressure, infections, and injuries in 
addition to ordering, performing, and interpreting diagnostic tests such as blood work and CT scans 
and MRIs.  

• NPs prescribe medications and other treatments and work in partnership with patients, providing 
health education and counselling. 

• NPs provide primary care across the lifespan and work with all populations including Indigenous 
peoples, adults, older adults, and children.  

• Nurse Practitioners provide primary care to patients all around the province and work across the 
health care system, in hospitals, specialty clinics, long-term care and urgent and primary care centres.   

• Nurse Practitioners value collaboration and the ability to work closely with health care colleagues to 
provide exceptional and collaborative care to the people of BC. 

 

General Messaging 

• Health care is complex, and the needs of the population are multi-faceted and varied.  
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• Nurse practitioners and family physicians work collaboratively to ensure the delivery of holistic team 
based primary care, focusing on providing quality health care for patients with the intention of 
improving health outcomes.  

 

Nurse Practitioners in Primary Care 

• BC’s primary care strategy is taking steps to make sure people have faster and better access to the 
day-to-day health-care services they need by investing in team-based primary care. 

• Team-based care brings health-care professionals together to deliver comprehensive care for patients.  

• Our professional association, NNPBC, believes that it is imperative that British Columbians have access 
to a regular, consistent primary care provider that puts the focus on the patient, and on wellness and 
quality.   

• In BC we have four Nurse Practitioner Primary Care Clinics that have opened in Victoria, Nanaimo, 
Oceanside, and Surrey (Cloverdale) with the hope of more to come.   

• NP Led clinics are a fantastic opportunity to showcase nurse practitioner led care as part of BC’s 
primary care strategy and have been highly successful in the communities in which they have opened. 

 

Nurse Practitioners in Acute/Specialized Care 

• Approximately 40 percent of NPs working in British Columbia are practicing in specialty roles. 

• Nurse Practitioners have enormous positive impact when they are enabled to provide seamless 
transitions across the health care continuum and between sectors. 

• NPs provide comprehensive care to patients in hospital and incorporate health promotion, prevention, 
and management strategies as they relate to specific diseases and/or chronic conditions. 

• NPs consider primary care needs including health promotion and disease prevention while also 
focusing on specialized illness. 

• NP roles in specialty settings contribute to positive health outcomes, improving the responsiveness 
and function of interdisciplinary teams while also complementing existing physician and nursing roles. 

• NPs maintain a focus on transitions between sectors of the health care system and keeping patients 
out of hospital 

• NPs acts as point of contact to facilitate communication across system sectors including specialty care-
> primary care->community/home care. 

Tips & Tricks 

• When speaking to media assume everything is ‘on-record’. 

• Be clear and factual, avoid too much jargon.  

• When responding to a media piece in either a written op-ed, or via social media it is important to 
remember that no profession is served well by characterizing themselves in opposition to another 

profession. 

• It is therefore important to focus on the good work that NPs do, the ways in which NPs fill gaps in the 
health care system and the evidence that clearly demonstrates that NPs are not only a cost-effective 
system level solution, but highly regarded by patients. 

• Always be professional in your tone and remember that sometimes people may not understand the 
distinction between providers. 



 

 

 

• Resist the urge to ‘shoot back’.  In an online world it can be particularly easy to tweet a response 
without fully considering the ramifications.  Even in a truncated, 280-character reply, words and tone 
matter. 

• Use your responses as an opportunity to educate and inform, never to shame or blame.  

 

 


