
RACE - Rapid Access to Consultative Expertise
• A solution for a gap in care by improving communication between 

care providers
• Connecting general practitioners, nurse practitioners, specialists 

and medical residents via telephone for urgent specialist advice 
within 2 hours

• RACE is available:
– Monday – Friday from 8:00 am –5:00 pm (excluding stat holidays)

• RACE is accessible by:
– Calling the RACE Telephone at 1-877-696-2131 (Toll-Free) or
– Through the RACEApp+

• Download from the Google Play or Apple App Store
• Via your web browser at raceapp.ca
• Note: Please ensure your cell number, postal code and fax number (if available) are up-

to-date

• Billing Information: 
– GP Urgent Telephone Conference: Use code G14018 ($40) 
– GP with Specialty Training Telephone Advice: Use code G14021 ($60)

• If your patient already has a specialist, consider contacting them 
directly prior to placing a RACE request

• RACE is not a full consult service, virtual patient visit or an 
emergency video call

For any questions, please visit our website at 
raceconnect.ca or contact RACE@providencehealth.bc.ca


